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Write short notes on any two of the following :

(a) Significance of Emotional intelligence (EI)

(b) Role of EI in collaboration and teamwork

(c) Effective Communication (5,5)
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Define Emotional intelligence. Describe any two
models of emotional intelligence. (10)
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Discuss the various strategies to develop and enhance

emotional intelligence. ( l0)
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3. Describe personal competence. How knowing one's

strengths and areas of development can enhance
personal competence? ( l0)
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