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You have been working as a Managcl of Apple iphone
Inc. Write a letter on behalf of the Manager in reply
to a quotation called for the Apple iPhones by a

Central University'located in Delhi. (6)
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5. Differentiate between oral and written presentations
giving suitable examples. (6)

OR

Drafl a Presentation for launching of a new product
in Indian Market in 3-4 slides. (6)
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1. Write your Roll No. on the top immediately on receipt
of this question paper.

2, Attempt all questions.

3. All questions carry equal marks.

4. Answers may be written either in English or Hindi;
but the same medium shoutd be used throughout the
paper.
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"Effective communicntion is tht' lifeline of nny
business." In light of this statement discuss in brief
the 7Cs of Communication. (6)
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3. What are the principles for writing of Business
Report? (6)

OR

Draft an Annual Report of a Company on the issue of
Bonus shares. Profit Margin and Annuai accounts.

(6)
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Times of India notified a vacancy for the post of
Mnnagr.r in;r National Rank on 28rh February 2023.

Draft a Curriculum Vitae/Resume for the said position
specifying your personal details, educational
qualification and work experience. (6)
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OR

Write a short note on the 'Barriers to
(lommunication.'

effective
(6)
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Define the following terms with reference to writing
a research paper: Bibliography and Abstract. (6)

OR

lVhat do you understand by the terms: citation methods

and interpretalion of data? Give one suitable examplc
for each. (6)
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