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cffective negotiations. (6)
2. Attempt all questions.
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. . ; _ 3. All questions carry equal marks.
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“Effective communication is the lifeline of any
business.” In light of this statement discuss in brief

the need and importance of Business Communication.
(6)
OR

What solutions can businesses employ to manage the

barriers to effective Communication? (6)

‘gt GRS eEE @ e STUR FEer 217 39
HUT & IS A g FRgFRIT & savaEar gd weed
W HET A we Eforel

P’

UHE HER A A 9ol aensl @l weied o & o see
FT-F FHUE AT FEhd B 7

Discuss the guidelines for clear writing. (6)

OR
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What do you understand by the terms: Bibliographical
research tools and Citation methods? Give one suitable

example for each. (6)
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What is a formal report? Describe its components

and purpose. (6)
OR

Draft an Annual Report of a Company on the issue of

Bonus shares, Profit Margin and Annual accounts.
(6)
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Write a short note on effective IT communication
tools. (6)
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