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OR

What are the etiquettes to be followed while using
Electronic Mail in business correspondence? (6)
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Explain the process of negotiation in business

communication. (6)
OR

Draft a power point presentation consisting of 3-4
slides on the topic “Barriers to Communication”
conveying in brief the information about its meaning,
types, and a few ways to effectively overcome them.
(6)
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Explain the meaning and process of Business
Communication. (6)
OR

Explain in brief the interactive techniques of

communication, (6)
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“Effective writing follows clear guidelines”.

Discuss. (6)
OR

Write a short note on the bibliographical research tools

giving suitable examples. (6)
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You have been working as the HR manager with
EZEDAY Pvt. Ltd. You have witnessed declining
morale among the employees. Write a report
analyzing the causes of decline and suggesting suitable
remedies. (6)

OR

At a meeting of the board of directors of a company,
it was decided that 5 Lakh preference shares would
be issued at a face value of Rs. 100 per share. Draft
imaginary minutes of the meeting. (6)

M EZEDAY wigde fafids ¥ woom #wR & & § om
R @ P Fadl @ W AR wee @ weae
2| @R FRU @ A wRY §Y I9ged STER g9 5
v R foRaw)

a1

T H & fFeue Hed @ dow A g8 Fofg forn
5 @@ FAGA AR 100 T Fh IR & AT A | IR
e e dow @ weatE wRgE daR e

Draft a notice announcing the shift of a popular
Fashion clothing company’s showroom from its current
location to new and bigger premises in the city.
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