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I nstructions for flandidates

l. Write your Rolt No. on the top immediately on receipt

of this question paper.

2. Attempt any three questions. First question is

compulsory.

3. All questions carry equal marks.

4. Answers may be written either in English or Hindi;
but the same medium should be used throughout the

paper.
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t Write short notes on the following :

ffifud qr {ETK tqffi frfrq:

(a) Rapport building

aralo cqrir

(b) SWOT Analysis

Rtc Crestr

Define the concepts of responsibility, accountability,

and loyalty in the context of professional ethics.
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What strategies can you use to manage your time

effectively in a professional setting?
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What specific information should be documented in-
group work records?
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