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Write your Roll No. on the top immediately on receipt

of this question paper.

This question paper contains only Part - I.

3. Candidates have to answer ANY THREE questions

4. All questions carry equal marks.

Comment on the use of silence as a form of non-

verbal communication, citing examples.
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Enumerate a few negotiation strategies for effective
communication.

3. Discuss paralanguage and its various features

lmagine you are running a mental health awareness

campaign in your college. What are the various ways

of communication you will use to ensure maximum

participation of students?

What are the differences between a group and a

team? Discuss how interpersonal skills help build a

team.
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