
(2 ) 8617

Ot

Describe verbal and non-verbal communication skills citing

suitable examples. 15

Write shon notes on (any ,I?o) : 4A

(a) Interviewing skills

(b) Oral presentation

(c) Meaningful conversation

@ Handling question/answer.
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AnemPt a// queslions

l. Define Communication. Discuss the functions of the

Communication by citing the relevant examples 5,l0

Or

What do you undentand by communication competence ? What

are dle characteristics of communication competerrcc ? 5,10

2. What are the components of the listening process ? Discuss

the barriers which makes effective listening difhcult. 5,10
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