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b.

C.

(a) What is a family budget? Discuss the advantages of maintaining a family budget.
OR

(b) An effective customer grievance redressal mechanism is an essential for building
trust on any business. Keeping in view of this, Reserve Bank of India introduced the
Banking Ombudsman Scheme from the year 1995. State the grounds on which
complaint can be lodged by the customer and state its procedure.

(a) What investment options are provided by the Indian Post Office? Detail their
benefits.

OR

(b) Define 'Equity" in the context of stock markets. What are the main types of equity
investments?

Write a short note on ANY TWO:
Savings account vs. Current account
NEFT

Sukanya Samriddhi Yojna
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URel 1

(a) TTRAR& §97¢ (Family Budget) 4T 82 9TRATR® d9lc §ATC 3@ & AT $r
T AT

AYar

(b) FET ot cggary WX faRaw sa1a & fOIv v gHET aEs Rieg @arer 93
(Customer Grievance Redressal Mechanism) 3TaTeh gl 3’3 &I H @ §'U AT
RSa d& o av 1995 F dfeer AFurer AT (Banking Ombudsman Scheme) &t
I I AN 3o HTURT & Sea@ HITSU A W AESF GaRT RNFRIT gof @ o1
Hehcll & TUT FEHT UlshaT FA3T|

R 2

(a) AT 3TeRER (Indian Post Office) GaRT Hid & Haer [Aeeq Y U S &2
3 ATHT & faEar & goie hifsr)

AYar

(b) AIT FTAR (Stock Markets) & Tes¥ H '3fFIE (Equity) F1 aRenRa Hifsw)
gfFadl Ader & AET JhR &1 §7

wee 3
fAafafaad & 9 gl A d@farea feoaof _faw:

(a) 9dd dIdl dd1H dle] @rdr (Savings account vs. Current account)

(b) TASUHLT (NEFT - ATl Soaclieleh he argmi)
(c) T HATE TSt (Sukanya Samriddhi Yojna)

(d) ToreT =or

(2500)



