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l. Write your Roll No. on the top immediately on receipt of this question paper

2. A1l questions carry equal marks.

3. Attempt all questions.

(a) Wlat is a family budget? Discuss the advantages of maintaining a family budget

OR

(b) An effective customer grievance redressal mechanism is an essential for building

trust on any business. Keeping in view of this, Reserve Bank of India introduced the

Banking Ombudsman Scheme from the year 1995. State the grounds on which

complaint can be lodged by the customer and state its procedure.

2. (a) What investment options are provided by the Indian Post Office? Detail their

benefits.

OR

(b) Define'Equity'in the context of stock markets. What are the main types of equity

investments?

3. Write a short note on ANY TWO:

a. Savings account vs. Current account

b. NEFT

c. Sukanya Samriddhi Yojna

d. Education Loans



IR;T I

(a) cltqrks' crae (Family Budget; +-qv il crfadrkfi Erse d;il(, Tgi t aEfl' €r
qal'frBtt

3nr.IT

6; fr;S afr aqa-fi'rq y{ Bsqrs sdri + fus a-ci cBnA rr6m Arfir+d fr-dT1-or dT
(Customer Grievance Redressal Mechanism) 3ITaRrf.5 tl Sfr LET.il' ,t {tl.i 6(r, fir{ffq
M' d-f, fr E* tsss t dtier affiq'rfr qYtraT (Banking ornbudsman Scheme) fii
g53rrd 6r ?frt ra:mni +-r se.dE 6tBa'B-fl c{ rJldfi qffiT ftIfir{a rt #r ar
q-m-ff t den ls6r vB;+r e-aqvr

(a) fir{frq 3rfr'Er{ (tndian Post otfice)ddRr frt-a t frisr F++-aq srSla fu(r Brd tl
5d* an{t ml fu€dr* t q+f, ffGtt

3nrilT

O) alw slrurrc (Stock Marketsy *' ,Haef d 'ffi (Equity) q'r qftpnRa 6rB('r
gB+& ftitr * rsq q-mR +-ff il

rRa -l

ffiBa fr t fud Ar{ +iF.-6 2cqoX ftfua:

(a) qdcT EII?ff A;Iffr Sffr gliTf (Savings account vs. Current account)

py uaffi (NEF'I - frq6s gffio s-s qi€-w)

(c) €+--qr S{tr *d-dTr (Sukanya Samriddhi Yojna)
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