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be used throughout the paper.
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(a) Explain the concqrt and meaning of diversity. Discuss the types and dimensions

of diversity with examples. (9)

(b) Discuss the issues and challenges faced by organizations in managing

diversity. (9)

Or

(c) Define workforce diversity and inclusion. Discuss their meaning and

significance in modern organizations. (9)

(d) What is team diversity? Explain its advantages and challenges in
organisations. (9)

(a) Define organisational culture and discuss its meaning and significance in global

organisations. (9)
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:_ (b)

)

(c)

Discuss the role of diversity in interpersonal relationships and cross-cultural
communication in global organisations. (9)

Or

"Managing organisational culture is critical to the success of global
organisations". Discuss. (9)

How does workplace diversity influence organisational performance? Explain
with examples. (9)

(d)

(a) What is diversity management? Discuss the major approaches to diversity
management with suitable examples. (9)

(b) Explain the measures to be adopted to overcome the challenges of cultural
differences in organisations. (9)

Or
(c) Discuss how corporate social responsibility (CSR) initiatives can be used as

tools for managing diversity. (9)

(d) Explain the role of Employee Resource Groups (ERGs) and diversity training
in organisations. (9)

(a) Discuss the ethical issues involved managing workplace diversity. How can

organisations use ethical framework such as Stakeholder Theory and Ethical
Leadership Theory to address these issues? (9)

(b) Discuss recent trends in workplace diversity, including the role of technology
and innovation. (9)

Or
(c) What are the legal issues in managing diversity in organisations? Discuss the

importance of equal employment opportunities laws, anti-discrimination
legislation, gender pay equity and disability inclusion laws. (9)

(d) Discuss organisational strategies for managing workplace diversiry including
leadership, training, and inclusion practices. (9)

5. Write short notes on any three of the following :

(a) DiversityandMulticulturalism
(b) Flexible work programs

(c) Mentoring as a diversity strategy

(d) Global workplace diversity
(e) Impact of diversity on HR functions

\

-)

4

(6x3: I 8)



(o

lt

\o

E
EEEE fr E

E &" -E EY

,-=-* 
E

EEEEEEEeeeoo
td

E T 
e Pe

FE E

v4t EER fi

EEE
EF EEqffiE z,FE EE"E E

PE EE

EE T E

EE EE
EE, - EE
EEE EEe€

r

EEU E,UF-t'lt

EEE
EEt
EEEWE EYE, Et' 'wr E

EE EtE;"R 
Wp'E ,E

ET E

EE E

i,-i-E *
,ae a
t



5045 3

I. (m) frRmr d reunw ft il{ d se dftcr o.flEroil {kd frArdr + s-sR *i
qtlri vt a-ut dftqr (c)

(u) rrrcfr zra trRrrdr Fdrrt + il+ sr& qlrturfr *r g+frqr {r rnil dftsr (e )

qI

(u) orfuc frRs-dr *{ <qrt{r< + qfr{Rfr dftvr argRq- iffi + Fr+ u{ *(
116<r Yr qul dfrsr (c)

(q) *rEEtr<rwr*? ffi{sq-&am *tgitR+dsqdfrqr (c)

(q,) ttroaeo tqR d chilR-d dfuc ft nFs-6. ffi I E{+ s{ ut( {r€ yr

d dFqsr (s)

(e) nR<-offil ffiqfuo'rea] str irfi-{rrqtuvlRifrEa-drd tRmrqt
qqf dfrsr (c)

ztt

(:r) "iFa-* ffi- * qqildr d frs srra-<rso vqR ot rtr{Tr€,I,t *, Tq[

dftqr (c)

(v) cr&w ERs-dr crrcr{tro n-qf-{ + *+ niflE-d 6{ft t? rcrfloil cBd q€
dtusr (c)

(q ) Rfrtrrr ffic wr I ? yvgm rcrauil {Bd AEa-dr rsffi * rge gFrffi w wt
dfrqr (s)

(g) $rrc+ n <rqtuqi fi-{dr* * liIM t M + frc ilIlilc ur+ sr* Bcrd d
qrer dFuqr (c)

qT

(r) wt dftv ft qifrtcqrqfu sscqrk< (firnan) qrd c,rscfr{r ftR:rdr lmtm

* frs \,-o. sq6"{q * sq i dt frqr ur q.*ar il (c)

(v) ffi t 6fqrt {ffr+qi (tun-O) ft frEEdr cRrflur d tRqr fr qrsr
dfrqr (c)

2.

3.

P.T.O


