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Instructions for C a n didates

Write your Roll No. on the top immediately on receipt

of this question paper.

All questions are compulsory.

Parts of the questions are to be attempted together

All questions carry equal marks, and marks are written
in each question.

Answers may be written either in English or Hindi;
but the same medium should be used throughout the

pa p er.
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s. vr+* rrlnq+ym.wldftq r
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s. F{ c-fi-wrsrsat er}trqrEfr ffi Vo- tilqr+fifrq, aB.-{

(rt B-flt ql cra{ v+' ff *+ sGs r

(a) Explain the concept, nature, and significance of

managemcnt in modem organizatious. (9)

(b) Discuss the systems approach to management with

suitable examples. (9)

OR

(a) Critically examine Frederick Winslow Taylor's

Scientific Management theory. (9)

(b) Evaluate the relevance of classical theories in

present-day organizations. (9)
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2 (a) Discuss the concept and

coordination in management.

(b) "Management functions are

Discuss with examples.

importance of
(e)

interdependent. "

(e)

3

OR

(a) Analyze the role of planning as a primary function

of management. (9)

(b) Describe directing as a managerial function and

its elements- (9)

(a) Discuss the process of decision-making and its

importance. (9)

(b) What is organizing? Explain its role in
management. (9)

OR

(a) Analyze the factors affecting organizational design.

(e)

P. T. O.
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1

(b) Discuss division of labour and specialization with

examples. (9)

(a) Compare different leadership styles and their

effectiveness. (9)

(b) Discuss Frederick Herzberg's two-factor theory

of motivation. (9)

OR

(a) Discuss the role of communication in effective

management. (9)

(b) Explain the concept of motivation

importance in management.

and its

(e)

5 Write short notes on Any Two of the following:

(9+9:18)

(i) Management challenges in the 2lst century.

(ii) Performance measurement in management

control.
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3.

(r+) ar+'rt ffi Blh +{c urfrsr +mt..qt w slsq tqff
ftfrqsr (c )

3TzKIT

(o) qkq (rxrtr) *o * Sq or{ wr i att qr.( B

iltr-6 fi-mm + E{rfr wr Tft-6r *? (s)

(ts) .nd t (rffi+6' &d + H 3rh ffi +d + &+- +

Aq if,dt e€ dfuq? (s)

(o-) *"t..Em eq (advances) rart ori + fts 3cAiT *
qr+ sT-e frft-q frErd fr qrqr dftst (c)

(lE) qft dBIr Bii \rA-Tft tiBlr * fi-q qr rir< *?

qrqr dftsr (s)

3TEr.{I

FrqfrR{d -n ffiq ftsqt ftRss: (e xz =te )

(o) xzrh-mr cr< t{ d zvr ( f'riority sector lending)
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(l) ft-dfrir ffiq qtatq (Non-banking financial

intermediaries)

(v) friu Afr-{T si{ itrqq Afrrr

(1200)
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