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Instructions for Candidates

l. Write your Roll No. on the top immediately on receipt of this question paper.

2. This paper carries a total of4 questions.

3. Question I is compulsory and attempt any other two questions from remaining.

4. Each question carries l0 marks.

5. Answers may be written either in English or Hindi; but the same medium should
be used throughout the paper.
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I . Explain the followings : (10)

(a) Upward and Downward Communication

(b) BibliographicalTools

(c) Formal Letter Writing
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(d) Group Discussion

(e) Visual Aids

A company's project fails because employees misunderstand written instructions.

Analyse the importance of clarity in written communication. (10)

A team meeting becomes ineffective due to poor interpersonal communication.

Analyse the causes and suggest solutions. (10)

Explain how effective communication contributes to successful negotiation in
business. (10)
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