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1. Write your Roll No. on the top immediately on receipt of this question paper.

2. Each question carries internal choice.

3. Parts of the question to be attempted together.

4. Use of a simple calculator allowed.
5. Attempt all questions. All questions carry equal marks.

6. Answers may be written either in English or Hindi; but the same medium should

be used throughout the paper.
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(a) Explain the stages of the research process. Discuss how each stage contributes

to ensuring the validity and reliability ofresearch findings.

(b) Critically examine the consequences of conducting an inadequate literature

review while formulating a research problem. How does it affect the overall

research study?

OR

(c) Evaluate the role of business research in helping organizations achieve a

sustainable competitive advantage. Support your answer with suitable

examples.
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Discuss the importance of research philosophies in shaping a research study.
Explain with examples why selecting an appropriate philosophy is essential.

(a) Define research design. Explain its importance in conducting systematic
research and discuss its key characteristics.

(b) Describe the major methods used in exploratory research design, such as

literature review, expert interviews, and focus groups. Explain their significance
in research.

OR

(c) Differentiate between exploratory, descriptive, and experimental research
designs with suitable examples.

(d) Explain the role of experimental research design in establishing cause-and-
effect relationships. Discuss its types with examples.

(a) Explain the four primary scales of measurement. Evaluate their applicability
in different types of business research.

(b) Define reliability and validity. Discuss the methods used by researchers to
ensure both in a study.

OR

(c) Explain the steps involved in designing an effective questionnaire. Discuss
how digital tools have enhanced the questionnaire design process.

(d) Differentiate between primary and secondary data. Critically evaluate their
advantages and limitations.

(a) Discuss the different types of research reports. Explain their purposes and
provide examples of their usage.

(b) Explain the importance of graphical presentation of data in research. Discuss
various types of graphs and their applications.

OR

(c) Explain the steps involved in hypothesis testing, from formulation to
conclusion.

(d) A manufacturing firm claims that the mean weight of its product is 500
grams. A sample of 40 units shows a mean weight of 495 grams with a

standard deviation of 10 grams. Test the claim at a 50% level of significance.
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5. Write short notes on any three

(a) Qualitative and quantitative research

(b) Longitudinal and cross-sectional research

(c) Likert and Semantic scales

(d) Frequency distribution and descriptive statistics

(e) Data preparation and cleaning for analysis

(6+6+6=18)
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