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5. Write short notes on any two :
(i) Applications of E-Commerce
(if) Business Process Outsourcing
(ili) Learning Organisation
(iv) Digitalisation
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Instructions for Candidates

S

Write your Roll No. on the top immediately on receipt

of this question paper.

Attempt all questions by selecting two parts from

each question.
Part of the question to be attempted together.
Each question carries 18 marks.

Answers may be written either in English or Hindi;
but the same medium should be used throughout the

paper.
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(a) What is feasibility study? Explain various aspects

of a project feasibility study.

(b) “Programs like Skill India and Make in India are
steps to become a Viksit Bharat.” Justify the

statement in detail.

OR
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(b) Define social responsibility and explain the
responsibility of business towards dilferent

interested groups.
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(a) “One man control is the best in the world ifl that
one man is big enough to manage everything™.

Critically appraise this statement.

(b) Explain the role of multinational corporations in
India. Critically examine the case for and against

multinational corporations in India.
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