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What do you mean by the term 'consumer'? Briefly explain the stages in the

consumer buying process. Do atl the consumer pass through all the stages, say,

biscuits or a new laptop? (2+8+5)
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(a)

(b)

What kind of actions can be taken by a dissatisfied consumer in India to
voice or ventilate his grievances? (g)

What do you understand by Maximum Retail price (MRPX How does a
consumer gain from the provisions of MRp? (7)

What do you understand by National Consumer Helptine. Elaborate the
meaning of the term 'Unfair Trade practice,as defined under CpA 2019 in
detail. (5+ I O)

(oR)

(a) Who can file a complaint under CpA,2019 and state the grounds on which
a complaint can be filed under CpA, 2019. (S)

(b) What are the'Advisory bodies,under the CpA? Explain their role and
responsibilities. O)

(a) What is the procedure for filing and hearing of a complaint at a District
Commission in India? (g)

(b) Discuss the jurisdiction of appeals under the Consumer protection Act,
2019?

(oR)

(c) What action can be taken by a consumer court in following cases :

(i) Frivolous and vexatious complaints.

(ii) Non-compliance of the order of District Commission.

(7)

(8)

(d) What is the term 'defective goods' as stated under CpA along with a suitable
example of any leading case. 0)

(a) What do you mean by standardization? Discuss the Hall- Marking Scheme
of BIS. (S)
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(b) Discuss the consumer grievance redressal under BIS.
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(oR)

"Competition is now universally acknowledged as the best means ofensuring that
consumers have access to the broadest range of services at the most competitive
prices." In the Iight of the statement, Explain the benefits of competition and
objectives as well as dilferent concepts of the Competition Act, 2002?

(5+3+7)

Write short notes on the following: (Any three) (5x3=15)
(a)

(b)

(c)

(d)

(e)

(0

Role of FSSAI in safe food

Banking Ombudsman

Grey Market

Product Testing

InternationaI Organization for Standardization (ISO)
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