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Candidates have to answer any three questions.

l// questions carry equal marks (10 marks).

l. What role do the non-verbal cues play to build rapport in a business setting ? Elaborate with

suitable examples. l0

2. Electonic communication has become an indispenmble phenomenon in contemporary times.
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3. Write a letter to an editor on the grov/ing number of accidents in your city.
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4. How does effective conflict resolution contribute to team productivity ?

5. Write short notes on any rwo of the following :

(a) Audiovisual aids in presentation

(6) Interculnral communication

(c) Negotiation as a strateg/

(d) Baniers of communication.
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