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Each question carries 6 marks.

All questions carry equal marks.

Answers may be written either in English or Hindi;
but the same medium should be used throughout the

paper.
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6. E(rFr-q:rtnlsir( srtff qr Bfr ftff c+, t{qr+Qfrc, efr-{
s$lrfltqlqns{sq'ff*cIqts r

Define social media marketing? Explain the importance

of Social Media Marketing?

rhd ffEqr cr$Pt 6} qfr{rFd frFds? rhrd tBcr rr$tur
* cE€ * qft t rlrflEt?

2. Write a short note on Social Media Ethics?
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3 Discuss the plans and strategies of Social Media

Marketing?

+{rd ffEqr ar$fur d +firil} utt rsrflil*- q( sqt dhs?

4. What are the latest Trends in Social Media Marketing?

*rrd ffEqr crffir n rft+sq wrq er *?

5 What is the difference between Blogging, Streaming

Video and Podcasting?

ffir{, qtu AR+ sk.ffir i wr s-d( *?

6. Explain the role of Social Media in Marketing?

cr$fr + qkm frEar d $-ot * qret dfrq?

7. Explain any two of the following:

(a) Conversion rate

(b) Amplification rate
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+srd tBqr iftm<r vt r'6 trR M ftftq? (c) Applause rate
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