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(a) “Everyone in this world, of whatever status, is_ﬁ
~ consumer, from birth to death”. In the light of this
~ statement explain the term ‘consumer’ under CPA,

2019. Also describe who is not a ‘consumer’ under
- CPA, 2019, i iR

(b) “A dissatisfied copsumgf may th'k_e*pub]ic and
private actions to seek redressal”. Comment.

7

(a) Brleﬂy explam the stages in the consumer buymg

process. Why is understandmg the consumer po. y

purchase satisfaction 1mportant for the marketers?
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(b) Mentlon any two legal remedles avallable to
consumers to curb ‘the menace of mlsleadmg
advertisements. b e Lty
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(a) Explain the various consumer rights available to
Indian consumers under the Consumer Protection

Act, | )

(b) Explain the terms ‘defective goods’ and ‘unfair

- trade practice’ as per Consumer Protectlon Act,
2009 i [ (7)

Or
(a) Who can file a complamt under the Consumer
Protection Act, 2019? Also brxeﬂy mention the
procedure for fihng the complamt under CPA.

What is the time limit within which a complamt
' can be filed under the Act'? (8)

(b) Dis_c':uss the composition and jurisdiction of the

District Consumer Redressal Commission under
the Consumer Protection Act, 2019. (7)

(a) Cite any leading case on medical negligence
decided by the Supreme Court/National Commission
under the Consumer Protection Act. (8)

(b) Mention the pecuniary jurisdiction of the three-
tier Consumer Dispute Redressal Commissions in

India under CPA, 2019. %)
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Or
(a) What is the procedure and jurisdiction of appeal

against order of District Commission under CPA,
2019? . (8)

(b) Mention any six reliefs available to Indian
consumers if they approach Consumer Dispute
Redressal Commission under the CPA, 2019. (7)

(a) List down the main features and objectives of the
BIS Act, 2016. Also mention about the hallmarking
scheme as a third-party assurance to consumers

regarding purity of gold. ' _ (8)

(b) ‘Insurance ombudsman has two types of functions— -

conciliation and award making to perform’ Explain.
| €))]
Or

(a) Explain the following terms ,according to th.
Competition Act 2002: ; (8)

- Abuse of dominant position

- Agreements having an adverse effect on

‘competition.
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(b) Explain ‘misbranded food’ and ‘unsafe food’ as
defined under the Food Safety and Standards Act
(FSSA, 2006). (7)

Write short notes on any two :

(a) MRP-A deceptive price

(b) Central Consumer Protection Authority

(c) E-Daakhil

'(d) Integrated Banking Ombudsman Scheme
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