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Instructions for Candidates

1.  Write your Roll No. on the top immediately on receipt

of this question paper.
2. Attempt any five questions out of seven.

3. All carry equal marks.

1. Explain the term bank and banking. Give a
diagrammatic structure of commercial banks in India

and the role of banks in economic development.
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2. What do you understand by Monetary Policy?

Describe the various instruments of Monetary Control.

3.  What is Apex bank? Highlight on its role by focusing

on the Indian Economy.

4. Explain the concept of e-banking. What are its

advantages over traditional banking?

5.  What is meant by the term endorsement. Highlight
the essential features of a valid endorsement. Describe

different types of endorsements with examples.

6. What does EFT stands for and explain in detail the
types of EFT.

7.  Give an understanding of the term Retail Banking.
Write a note on the various products offered in the

Indian Retail Banking segment.
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