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Instructions for Candidates

1. Write your Roll No. on the top immediately on receipt
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2. All questions carry equal marks.

3. Answers may be written either in English or Hindi;
but the same medium should be used throughout the

paper.
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(a) India has profited immensely from the services
led growth in recent years. Is it possible to
sustain the service led growth in the years ahead.
Explain. 9)

(b) Define MSME’s. Briefly explain the role of
MSME’s in Indian economy. 9

OR

(a) What are the problems faced by the small
businesses in India? Explain in brief the steps taken
by the government to protect small businesses in
India. )

(b) Discuss the nature of business. What is the
interrelationship of business, industry, and

commerce in today’s environment? €3
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Write a short note any three from the following:
(3x6=18)

(a) Auxiliaries to Trade

(b) Matrix Organisation

(c) Partnership Firm

(d) Make in India

(e) Self Help Groups

(f) Hierarchical vs Flat Structure
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4. (a) Briefly explain steps involved in hiring human

resource in an organisation. 9)

(b) Define management. Explain the important

challenges a management has to face in future.

©)
OR

(a) Explain in brief the theory of scientific

management. (9)

(b) “Decision-making is the essence of management”.

Comment. 9)
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(a) Which form of business organisation is suitable

for micro, small and medium enterprises? (9)

(b) What is a joint stock company? What are its salient

features? 9)
OR

(a) Explain the concept of One Person Company
(OPC). What are its salient features, merits and

demerits? (9)
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(b) Define Private and Public company. What are the

privileges available to private company? (9
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(a) What is project organization? Explain its features.

Under what circumstances it is most useful?

&)

(b) What do you mean by organization structure? Why
is it important? Differentiate between formal and

informal organization. 9
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OR

(a) What is product organization? Explain its features,

merits and demerits. (9)

(b) Distinguish between the Functional and Staff
Organization Structure. Enumerate any three

activities in which the both are suited respectively.
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