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2. qt dfq vr<SRrq r

s. qSyr+*rrrn*s*'tr

4. E(rq;r-r|;rtnss< dl$qrEfr ffi q6, qNI+afrq, Afr-{

slt s-iril fi crq{ y5' ff *{I qIBq l

(a) "Modern organisations are an integral part of our

Iives today". Discuss. (9)

(b) What do you mean by Franchising? What are

its advantages to the franchisor and the

franchisee? (9)

Or

(a) What oonsiderations should be kept in mind while

choosing a form of business? (9)

(b) Explain the concept of "Brick and click" business.

What are the advantages and disadvantages of
online business? (9)

(a) What is meant by social responsibility of business?

Explain the socitrl responsibility of busineds towards

. consumers and investors. (9)
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(e) cR+dqr t{rd{ d( fqm F{r6{ * {q s-+t dfrqr

cftAq-{r wr6{ * W *t qsgsr wr S? (q)

(w) *<"n Hr t? *6 ftR + Md x qt( *tan + M(
Y 6] rrcf,Esr (r)

(c) +Ed dt cfr{Rt dr tga *nRmiM d qrqr

dRqr (c)

qT

(c) co' trr{il ffir + fds !q lruc wr t att s*-

K qtt + 3qq gfrr (c)

(r) ffior fr ilqqRW f,t{ yfrqr qr qqt ctr xqr+ frq?sr

cqfr 6 inrs{c6-il qff{ar (c)

5. friq fr( I t ft-* i cr {frK tqot RRq:

(ir) or4aa frftrdr ft wrt{r<

)
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(q) "*+ r< rGqr' si*m

(e) €kar< *( u'r{-frcr t.ga-t

(t) x$fr llrt + frg "qq1qs1' f,tr '?i-dr' i fr€
(0,,2 )
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(er) ffi Yufi + frs,.frR 6.PtT $ q6a rR Td 6t?

gs trq i q6'Y€rfi qa-<r d fr-< 6161 qiT 3cfr{ 6{

ro-<r *? (c)

(u) err<rfro tfr+,f,I 6) qhflF( frfrq tqr gs+ qr€

* qrsr frfur (c)

(r) rurfrfro qts-a wr *r rqrfifto qtd-{ i rnfrr qflil'

'qil q{q frfrcl (c )'

(<) rffi qi znr ftr6T + Rs 6t{-ff <tsr(

+qr d drft *i vsrr6 d t* qe t +* ffs.{r

qBs? (c)

qI

(or) tut< t+ d cfrcr i Gft-{ q<or wr S? vq ser{ol

d mrq<r 1 rui *Bvr (c)

(b) Explain the meaning and layers of business

environment. How does its social and cultural

dimensions influence business decisions? (9)

Or

(a) Discuss the significance of "idea generation" for

an entrepreneur? What sources of inforrnation can

an entrepreneur utilize in this regard? (9)

(b) Define business Ethics and explain its significance'
(e)

(a) What is strategic planning? Describe the steps

involved in strategic planning. (9)

(b) What problems are created by informal groups for

the organisation? How should a manager deal with

such groups? (9)

(a) What are the various stages in the process of

decision-making? Discuss with the help of an

example. (9)

(b) Distinguish between project organisatiott and

matrix organisation. What are the merits and

demerits of project organisation? (9,)
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4 (a) What is Motivation? Explain Mc Gregor,s Theory
X and Theory Y of Motivation . (9)

(b) Define leadership. Explain various styles of
leadership. (9)

Or

(a) What are the main barriers to communication in
an organisation and suggest measures to remove
them? (9)

(b) Discuss the concept and process of control. State
the requirement of an effective control system.

(e)

Write short notes on any two of the following :

(a) Workforce diversity and inclusion

(b) Outsourcing

(c) "Make in India" movemenr

(d) Flexitime and work-life balance

(e) Learnings from "Ramayana,, and ..Gita" for
€ffective management Ox2)

(fi) "ilgRt- srrc+ srq u{ft frT{ 6r frfurr w.r *,1
qqt d&qr (c)

(o) $uffirrr t snq ciIr {s{+ e? fr{r{.s( d{ fFrr-.ff

6] Es+ Hr EN *? (c)

l.

qT

5

(q) q*srq ?6r \,tr 6c gt* w fr-{ cr+ q+ ram t {€r
qFIr srfrgt (c)

(e) "togsks,, Erysrq d reqRql fr anqr d&qt
w-rir$ ffi{ + or.d ft. l6'sr{ Rr +?

(c)

(fi) qqqrq * qnrfuo yaraE-< t wr ms{ *? sqrlr€Lrf

ft ff+{rqn- * qR q{qrq + {mfu+, sm:afte fr
qrqr d&qr (c)

(q) 6rM {Etd + s{ *r y1f,;- 61 qrqr uutr rr*
qrqrfuo $( lrrqRo. amrq qrcqrhm ffrtril * *+
sqrhr q,t+ {? (c)
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