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Instru ctio n s for Candidates

l. Write your Roll No. on the top immediately on receipt of this question paper

2. Attempt all the questions

3. Internal choice is given in each question.

1. Discuss Nature and process of cornmunication using suitablc examples (15)

OR

Non-verbal aspect of communication is as irnportant as verbal, Elucidate using relevant

researches and examples.

You are travelling to one of the remote areas of South India. Discuss the relevance of
cultural difference in interpersonal communication during your trip. (15)

OR

Discuss the verbal and non-verbal barriers in effective communication using relevant

examples?

2

P.T.O.



3527

3. Write short notes on any two ol the following :

(a) Self-disclosure

(c) Identilying personal barriers

(d) Ef fective and meaningful conversation
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(b) Developing appropriate message


