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SECTIONA

1. Write short notes on any four of the followings: [6.25 x 4 = 25]
{a). Management of Global information System. ‘
(b). IT enabled Services
(c). Programmed vs. Non-programmed decisions. '
(d) Quality of information.
(e). Use of multimedia in MIS

(f). Use of Artificial intelligence in MIS
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SECTIONB
Attempt any five questlon.s [10x 5=50]

2. (a). Define the role of MIS in Business Organisation.
(b). Discuss the issues and recent developments of MIS.
3. (a). Distinguish between Database and Data Warehouse.
(b). Distinguish between Centralised processing and Distributed processing.

4. Define Decision Support System. Explain the characteristics of a DSS. How the DSS
differ from GDSS? '

5. What do you mean by an Executive Information System? What are the components
of an EIS?

6. What is System Development Life Cycle? What are its different phases?

7. (a). Comment on the quality of Information. Discuss various characteristics of
information. '

(b). What do you mean by Transaction Processing System? What are its uses?
8. (a). What do you know about Expert System? Explain in details.

(b). What are the applications of MIS for Sales Promotion activities of an
organisation?

9. (a) What do you'know about ‘Data’ and ‘Information’? Explain the relevance of
Information in the decision Making
(b) What are the advantages of integrating the information system with the
organisation system?
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