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Instructions for Candidates

A. Attempt any four. All questions carry equal marks.

B. Answers may be written either in English or Hindi; but the same medium
should be used throughout the paper.

Q. No. 1:-What do you mean by organisational behaviour models? Can one say,
“Supportive model of organisational behaviour is suitable to all situations?”
Explain with reasons.

Q.No:2What are the key determinants of personality of a person? Explain with
examples. To what extent a person is to be criticized for an inappropriate
behaviour knowing that the factors for his behaviour were not in his control

Q. No3: How Nominal Group Technique help overcome the negative effects of
power and status differences among group members, and it can be used in the
problem explorations, alternative generation, and evaluation phase of decision
making? Discuss the process of decision-making in Nominal Group Decision-
making.

Q. No: 4: Do you think expectancy theory is too complex for direct use in
organizational settings? Why or Why not? Discuss the Vroom’s Expectancy theory
of motivation and its implications on managers and organization.



Q. No: 5. What traits do you think characterize a successful leader? Do you agree
with Blake and Mouton that there is one best style of leadership?

Q. No: 6. “Work from home means work 24x7. Explain how this has changed the
level of stress for employees and also briefly discuss the individual level
techniques that can be used to reduce stress. Give real illustrations in your vicinity
with special references to the pandemic period.
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g TEAT 1:-TISATcHS IdeR Alsel & T FIT THST o7 FAT 0AT Hgl oIl Thdl g T
HaToaAlcHs cgdgR 1 Herdeh Aisel F3ff Eufaat & fov 3ugea §" ®Ror |igd Tuse
ST

U HEAT 2: ThET hFd & hiddcd & YHE fAURE FAT gl g2 3aeXvT Higd TS
HIfST| IS gagR & v Rl cafdd & ha g o el I e @1fRT, T8
mﬁgvﬁ?wé?ouqsué?qﬂwmﬁmawﬁaﬁﬁl

T HEAT 3: H¥ AHA HT FHE deheileh (Nominal Group Technique) HHg & HEEAT & &I
AT 3R 3HEE F HAR & FAGNCHS THET H gT I H FAGG Il &, AR gHH 39T
FHAET &1 @, dehfeuss N 3R ot o & ufsear & Aeaies avor # fRar s wehar &2
ATHATT & THg AU (Nominal Group) sl # 0T ot & gfghar oX ==t Hifarw|

T TEIAT: 4: FAT ATYHT o9l & [ TISAcHD STATATIHT H TcgeT 39T & ToIT T
ogra (expectancy theory) EIEFT Jfed g2 FAT AT FAT ASr? WROT & ERal & gcarer &Bgd
(Vroom’s Expectancy theory of motivation) 3iR &4l 3R TaT W) 3‘6’3‘7 g 9T T Hifeiv|



U HEAT: 5. 3Uah IR H T Thod sy fT ia-dY [Awae &2 a7 39 sos 3R
A3CA T 5H o0 § HgAd § o AAcjed T Teh Hafead Al glelr &2

YT HEAT: 6. “doh WA 8IH & A & 24x7 FIH g1 Ig a0 & 380 FaaRAr & v
dAd & TR A H8 deo Gar g 3R AfFaed TR AT 39 depeiiehl W Y Fag A Tt
AT ST 3TAT T1d F FH R F v Far ST dFhar g1 7A@ For & [y
TEHT & AT 39 IH-ITF & aFAaH 3aleXvl Afgd 3cak G|



