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Instructions for Candidates

1. Write your Roll No. on the top immediately on receipt
of this question paper.

2. Attempt all questions.

3. All questions carry equal marks.

4. Answers may be written either in English or Hindi;
but the same medium should be used throughout the

paper.
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What are the causes of poor Industrial relations. How

can they be improved. What factors affect the

industrial relations. (15)
Or

How was Industry defined after the judgement of the
Supreme court in Bangalore Water Supply and

Sewerage Board vs. Rajappa. (15)
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Write notes on any three of the following : (15)
(i) Rights of Recognized Unions
(i) Principle of Natural Justice

(iii)) Human Relations perspective to IR

(iv) Conditions precedent to Retrenchment

(v) Model grievance procedure
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2. Discuss the Industrial relations in India after 1991.
What were the recommendations of the Second
National Commission on Labour. Also explain the post-

recession stage. (15)
Or

What do you mean by ILO? What are the major
activities of the International Labour Organization?

What is the future of international labour standards?

(15)
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3. Explain the various stages in the evolution of Trade

unions in India. (15)
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Or

What are the authorities under the Industrial Disputes
Act, 1947. What are their powers and duties. (15)
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Define the term “Factory” under the Factories Act,
1948. Explain various safety provisions given under
the Act. (15)

Or

What are the essentials of a good disciplinary system?
Elaborate the procedure for taking disciplinary action

against an indisciplined employee. (15)
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