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Instructions for Candidates

1. Write your Roll No. on the top immediately on receipt of this question paper.
2. You have to attempt 4 questions out of the 6 given. All questions carry equal marks.
3. Answers may be written in English or in Hindi; but the same medium should be used
throughout the paper
Q1. Mr. Y has a Yoga and Meditation Centre in Delhi. His business has got affected due to

Pandemic Covid-19. He decides to convert his physically business mode in online mode. Explain
which type of challenges and problems he may be faced. Also suggest which type of elements
should be proper placed in the structure of an e-commerce business model to start online yoga
training center specifically during COVID-19 challenging period?  (7.75+5)

Q2. “Business models have successfully integrated online cyber world with offline real world.”
Explain the statement in the light of various emerging business models to lead the business at
global level. Explain the appropriate E-Commerce model involved and its detailed working for a
customer doing online reservation of an airline ticket for himself. (7+5.75)

Q3. “A website promotes public relations”. Elaborate this statement. Mr. A wants to get a
website designed for his online book store. Suggest various website designing options available
to him. Also, suggest which option will be best suited in case he has limitation of financial
resources. (5+7.75)

Q4. “One of the important steps of security risk management is to implement security controls.”
Discuss in light of online transactions. What are the risks of cash on delivery payment system in
e-commerce? (8+4.75)

Q5. “Internet provides a perfect platform for both job-seeks and job-providers.” Discuss the pros
and cons of the statement. What is the future scope of online career services in India? Also give
examples of some popular online career websites. (6+6.75)



Q6. “The framework of e-commerce faces a number of security threats that may lead to loss of
present as well as potential business.” Explain. Briefly explain the Contravention under section
44 of the IT Act 2000. (8+4.75)
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