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Write. short notes on atrY two :

(a) MRP a decePtive Price

(b) Role of FSSAI in food safetY

(c) Evolution of Consumer Movement in India
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(a) Briefly describe the stages in the consumer buying
process. Also explain the implications of post-
purchase behavior for a marketing manager?

(8)

(b) What are consumer oraganisations? Explain
the functioning of any two major consumer
organisations in India? e)

OR

(a) "Consumers suffer because of huge malpractices
by sellers involving making quick returns.',
Comment about what factors affect .voicing, of
consumer grievances? Also mention the various
alternatives available to dissatisfied consumers.

(8)

(b) Write any four recent developments in consumer
protection in India? e)

(m) mro i fud Vec T+rr d ffFzrft-d fi+ + ftrd \+c
ffqrq-o yrfu+lor eff) d Tn-+l fr qrcqr qflfrq?

(q) qrco Efrqr n ++ or <-s+ {.$ oq:i-wr *r tr..6R ERr

d rr$ q-6-d qt q-qt dfrq nrB. qr.ftq sqailftr$ +
gqs-fltd oh cn-cfi-riT d+ d aqq tS qr v*?

5 (a) Explain the composition and powers
Competition Commission of India?

of the

(8)

(b) Write about ASCI's role in curbing misleading
advertisements ? (7)

OR

(a) Explain the objectives, purpose and features of
the Competition Act,200Z. (g)

(b). Compare the concept of,consumer, under CpA,
2019 with old Act (CpA, 1986)? (7)

.(+,) qrr * cftqql fi+rr fr RG-dT ft nffi fr qnqr
+frs?

(te) rnro ft-m;t- .rr ft{r iflTr+ n s\,{ftd S $-*
+ sft n ftfrc?
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4 (a) Mention any two conformity assessment schemes

run by Bureau of Indian Standards, 2016? (8)

(b) What is the role of Insuiance Ombudsman in
speedy redressal of consumer complaints in the

Insurance sector? (7)

OR

(a) Explain the role of Real Estate Regulatory
authority (RERA) in regulating the Real Esrate

industry in India? (8)

(b) India is the largest consumer of gold in the World.
Discuss the initiatives taken by the government so

that quality and standardized gold items are being

sold to Indian consumers? (7)

(o.) qnAq {rrn qt, 2016 Em ffi{ ffi n rgtwr

te'rs-{ +G-{rm s.r da{q d&q?

(ra) fiq +d t Bq+qiT frr+'mi+- A dR'"d ffqRur t ftqT

+6qrd d wT TR-+l l?

(m) uv*wr {ct+ yBqr d qrot ql q&c t qrt{ dfrq,
{r$Err ++fi + frs rqt<rt d En * q+an *
ffFrni tft qdrq?

qT

(m) "swtmsti E] eFd fte+ ti q-A ffimfr am qrft

q-+sR * qr<or 

=o-sm 
*rr ir,, sqrtrcr frrflci+- qil

'B{rsM' d crTrF-d 6{i ETA q.r(qt- + qft + ftsfr
mfrqi nsEq sq+ftiofr ;; Pq vlcdr Eft-i' ffi
6'r fr vt€ frfrqr

(ts) ,{Rd t Bqr]}frr qte{ur q 6rd + +{ qn ft-6,rr

frfrs?

(b) Mention any four consumer rights available to

consumers under the Consumer Protection Act,
2019? (7)

P.T.O.

(rs) cc+{flr en*rr ERr sq+ftT Rlelur Brfuft{q, zotq *
il6d v(+ ertsr 6T crf,q q q-d w wr +rt+rg *

(€) sc+ffr qrra+ qr dt *l qr.d t ffir r] v-grs

rq+frT ffi- tfr qrffi fr qnqr frfrq?

2. (a) Explain the terms 'unfair trade practice' and

'restrictive trade practice' as per the Consumer

Protection Act,20l9? (8)
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OR

(b) Give an overview ofthe organizational set up under

the Consumer Protection Acl, 2019? (7)

(*-) uvri.rr Rrevr i&fr{q, 2ore A sr{m u-gfut emn

q+on e t gfutirtr+ a qR q{6R rrd d qrcqr

dfrsr

(re) wri-*r mnor i{Ehqq, zorq * enrri'o sc+ffirfr d
sq-cei M qR sq+ftr sfu.trtt 6'1 3d({ dfrs?

zn

(o') wri-<r v<avr orfufrqq * n-m r.:q-a-q qqrmqnElq

qrfr.I Em m frs "rs a1fot enn q+an lrt m
*g€ qrce sr Esrdr AfrS ?

(e) vr*-<r ma"r erBRqq, zotq * trro wtfte vrrc<re-o

ari or fi-q<q fffrqt

(a) Explain the procedure for filing and hearing of a

complaint under the CPA, 2019. (8)

(b) Discuss the objeits and working of the Central

Consumer Protection Council under CPA. 2019?

(7)

OR

(a) What is the procedure for filing an appeal against

order of District Commission under the Consumer

Protection Act,2019? (8)

(b) What action can be takeh..by consumer commission

. for non-compliance of its order under the Consumer

Protection Ac1,20192 (7)

(u-) frAv, 2ore + d€-d ftrfiTd ES 6{i ifu 3.i-id q1

vBqr'fr qtqr dfrsr

(r+) €ffv, 20re + ir6fr +ffq sq+frT vcr"r cfud +
EM irli tnFFtrlr rR lqt dfrs ?

qT

(o) owikr R{errr irEFq{, 2or9 + ir€tt ft'dr srftI +
int{r + ft-dTn erfta qrqr q,'ri fr cfrcr Hr *?

P. T. O.

(a) Cite any leading case on unfair trade practice

decided by the Supreme Court/National
'Commission under the Consumer Protection

Act? (8)


