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(c) Role ol Supreme Court under CPA
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(d)'Right to be Heard'available to a consumer
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(e) Fair price

sft-r 1*

(100)

[This question paper contains 8 printed pages.]

You r Roll No....,.........,

Sr. No. of Question Paper

Unique Paper Code

Name of the Paper

0628 A

22417602_OC

Consumer Affairs and

Customer Care

B.com (H)(OC)

VI

Maximum Marks : 100

Name of the Course

Semester

Duration : 3 Hours

Instructions for Candidates

Write your Roll No. on the top immediately on receipt

of this question paper.

Answer should be using same medium throughout the

paper.

Attempt any 5 questions.

Erir +frqfr+er

r. Err vfi-c;{ + ffi A scr frS ]tq frtlifu erm rR 3{qql

rgi6crfi ftftsq r

2. G-A cr irtff 6r E+crf, frqr ur t+-m * tfrt A iqt
{ vo ff TrrFT 6r iq+rr frqr qr;u qrBs 

r

3, fr-d qfq crn * vet fiftsr
P.T.O.

2

3



0628

(a) Who is a consumer under the Consumer Protection
Act 1986? (7)

Bq+ffr {ffor fifoftaq 1966 * a-rr 'gqq}<r' otr
frdr A?

(b) Discuss the consumer buying process. (8)

3q+rdT {stq cfr.n w qqi dfrqr

OR

BlaIET

(a) What are the methods available to a consumer for
out of court settlement of complaints? (7)

Brqr?rd + qrf{ frrfir{fr + M + fts sq+frT + frs
q,t{-Et{ t rtd o.rcer +t i ?

(b) What are misleading advertisements? What are

the remedies available to consumers to curb the

menace of deceptive advertisements? (8)

062 8

(a) What is the aim behind establishing BIS? Explain
its activities? (8)

ffar{vr 6ts; S.rrrrr<r + ffi + s}a wr + ? Eq-61

rrRtrDr* + Td ifrhq?

(b) Explain the concept of comparative testing and its
process? (7)

Ed'irfl-{. qterq * sreuRqr *{ Effm yB"T d qrcqr

dtus?

6. Write short notes on any 3 of the following;

ffiR'q-d + + tud *q w #.a ffiEf frfrc

(a) Recent developments in the field of consumer
protection in India

qrad + 3c+qii t-croT + ** t rra ff t fl rs qrf,rs

(b) Non compliance of the orders of Consumer Forum

sq+fir q+rt + orRrtt- 6r iqqrr{ T fr-qr Brir
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FSSA 2006 * stsc HI *? .gs 3{ftF-{c d ilFd

En-rxn 3{T{Tu aqr es * Bidlid i{r+ *?

(b) What is the role of BIS in consumer protection?
(7)

3c+ftr {ierur n furi\'( (BIS) d wI qfr6r +?

(a) State the conditions which indicate an abuse of
dominant position by an enterprise as per the

Competition Act 2002. (8)

cRsul J{fuH?m 2oo2 + ir{sr {.tr J€FI ERr vgre

ftrft + $qqt( 61 Erfii srfr RrM or .rto dfrqt

(b) List the provisions'of the Competition Acl 2002

relating to regulation of combinations. (7)

ffi + frftr{rtt ffi(, vRetlt ffifrqq 2ss2 $
yTsuT+ m Eff E-{Esl

OR

rnro karc{ flI *il i? rnrrfi frETqil- + rqdt ql H
+ frq Bq+ffr* * qrs qt{-6t{t cqrq grildr dt+

*?

How is advertising regulated in India? Discuss the

role of ASCI and the government in this regard.

( 15)

qrrr t ffi qr frqrm +t frqr vrar * ? gs csu t
ss{€Blr{ (ASCD *r scon fr rrfrar qt rqt *frsl

ST9IIII

(a) Discuss the meaning of Unfair Trade Practices

under CPA 1986. (7)

frfrs (cPA) res6 A d6d 'wgfua erwt qa56' fr q1

nTil{ *? we dfrsr

(b) How many types of Advisory Councils are there

under the Consumer Protection Act 1986? Discuss

any one in detail. (8)
Ststdl

P.T.O.

OR



0628

sq+ftr gterur fiftfrqq res6 + sftrfr ffi y+n d
'{ttr6trR cft{t' +ft A ? ftff ss.qt frRR t Tst
dfrsl

(a) What are the rights of a consumer under the
Consumer Protection Act 1986? (7)

gc+ffr (crq fiftfraq 1966 * erc go sq+frT +
wr o{fusT{ +il *?

fffrs (cPA) re86 + T6{ Easrs rrs frGitrr drc.qr&

t sd&il E.0 crq+ q< s-qi dfrqr

OR

SIsIaT

(a) Discuss the reliefs available to a consumer under
the Consumer Protection Act 1986? (S)

sq+fir <terur erfoftaq 1966 * a-ra vq' Bq+Fr *
qrR {E-fr m G+{{r dfrq?

0628

(b) Discuss a case pertaining to the real estate sector
which has been decided under the CpA 19g6.

(7\

irftr €!fr +{ t Rffid ffi qrqi qr qit dGq ffi
mqg (CPA) res6 + T6ir Sil{rqt rrcr Ar

4. (a) Discuss the Banking Ombudsman Scheme. (g)

iBt atoqrf, +GnT d trt++ dfrqr

(b) Explain 'Misbranded Food, and ,Unsafe Food,
under the Food Safety and Standards Act 2006

(7)

1srq g{en e}t qrr+ B{fufrfi 2006 * n-fi ,rrora stts
+s-{' *r 'sgftd +d-{' d ereunqr d qrcqr

frfrsr

OR

3TzftII

(a) What are the objectives bf FSSA 2006? What are
the offences and penalties under this Act? (g)

54

3
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(b) Discuss acasepertaining to medical negligence
which has been decided under the CpAl9S6. (8)


