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of this question paper.

2. Answer should be using same medium throughout the
paper.

3. Attempt any 5 questions.
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1. (a) Who is a consumer under the Consumer Protection
Act 19867 (7)

Jusie weE RRTE 1986 & dEd SusEl @A
Brar 27

(b) Discuss the consumer buying process. (8)

JONIET @ Wiehar W ==l ST

OR

(a) What are the methods available to a consumer for

out of court settlement of complaints? (7

eTed & w@el e @ Aaer @ fr soie & oo
WA-HT ¥ 90 Iua B B 7

(b) What are misleading advertisements? What are
the remedies available to consumers to curb the
menace of deceptive advertisements? (8)
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(a) What is the aim behind establishing BIS? Explain
its activities? (8)

qqrEeE (BIS) F-FA0AT & NS & I29w 41 B ? R
wfafafee & ==t i ?

(b) Explain the concept of comparative testing and its
process? (7)

T TAUT il AGUROT 3T Eh! wighar &t =wem
FHiforg ?

6. Write short notes on any 3 of the following;
Fefofaa & & el 9 W e oot ferfa:

(a) Recent developments in the field of consumer

protection in India

s ¥ S W @ 8 ¥ ww A X gy ¢ A
(b) Non compliance of the orders of Consumer Forum

ERUIEE tﬁlw w R W e T fERar S
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FSSA 2006 & J29@ &1 27 3@ Jfuaw & d8d
FA-F FUAY A T | A I B

(b) What is the role of BIS in consumer protection?

(N

Iusiiaar wer ¥ dismsed (BIS) @ @ sife 27

(a) State the conditions which indicate an abuse of
dominant position by an enterprise as per the
Competition Act 2002. (8)

yioeaed sfufaa 2002 & FHER TEH ITA BRI WHE
feafy & gewd @t TEi a9l Rufedl @1 Ieera wif

(b) List the provisions’of the Competition Act 2002

relating to regulation of combinations. (7)

waeE & fafge ¥ wafom, wfeeadt sfofaw 2002 &
1G5 C Ul D B M B IELY

OR

|
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R s R B B 7w e @ @ e
& forg Sl & U FiT- R ¥ IIE ITA B
g7

How is advertising regulated in India? Discuss the
role of ASCI and the government in this regard.

(15)

WRE ¥ s o Fowa 9 R o 7 3w ey #
TeERaE (ASCI) 3R &R & wfieR W W=l #ifom

OR

(a) Discuss the meaning of Unfair Trade Practices
under CPA 1986. (7

AU (CPA) 1986 & wed ‘IRId IR @R’ & =1
ol 87 wWee whifogl

(b) How many types of Advisory Councils are there
under the Consumer Protection Act 19867 Discuss

any one in detail. (8)
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JusiaT e ARfREw 1986 & It Ay wER F
‘gaEER TRue’ B B 7 R ve W femn ¥ o=
I

3. (a) What are the rights of a consumer under the
Consumer Protection Act 19867 (7

IS GE AR 1986 ® qE v SwiEdD
w1 AFHR B 77

(b) Discuss acasepertaining to medical negligence
which has been decided under the CPA1986. (8)

WY (CPA) 1986 & o8d qerme ¢ fafear srowams:
¥ At R wme wow= #fw

OR

(a) Discuss the reliefs available to a consumer under
the Consumer Protection Act 19867 (8)

Juviaar wen fRfRaw 1986 ® T v IuviEar &
o el & e iR ?
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(b) Discuss a case pertaining to the real estate sector
which has been decided under the CPA 1986.

(7)

maﬁi%r'aafr#aﬁraﬁﬁmﬁwaﬁﬁﬁwﬁ%
@RT (CPA) 1986 & wed gommn @ &

4. (a) Discuss the Banking Ombudsman Scheme. (8)
AT AT A S R i)

(b) Explain ‘Misbranded Food’ and ‘Unsafe Food’
under the Food Safety and Standards Act 2006
(7)

@ e HR AEE FHEE 2006 & TR e ARe
Ao SRR e @ smuRer @ @ren
Bl

OR

3rerar

(a) What are the objectives of FSSA 20062 What are
the offences and penalties under this Act? (8)
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