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vf,r 3{+ff qr ffi q ffi q1 q+t it Afr-{$ tw { r+.
ff qrtaq 6T y+qrm Bqr vm qrBsr

(a) "Collective bargaining is a recent phenomenon for
Indian industries, but still it plays a vital role for
all stakeholders of an organization." Explain the
statement with suitable examples. (7\

"Rr^ctr+. dM qrr$c a-qtifri + fts \-+' T{ sra *,
eB-;r fu s+ T6 ffi T{-d{ + Rfr tr'dtrR-+1 + fts
\q. cE-€T,f IF6T fiaTre *r" :rcg< vErr<sn- sFf,

{( 6?I{ d qrcqr d&qr

(b) Discuss the theory of Hick's analysis of wage

setting as a solution to bargaining process. (8)

dffi m yfrcr + Errrrn-{ + w t c$(ft ffuftvr +
tr6( S tuaqq + Md d +si dfrsr

OR

(a) Explain the term "Collective Bargaining". Describe

the role of trade union in Collective Bargaining.

(7)

,rF-+' fr Enr cwfr ilRrcprt yBsT + fts R{T-fiffi
qt frRR t q-d frftqr

(a) What is fractional Bargaining? How is it helpful
to the parties involved in the negotiations? (7)

frEffifi dffi wr *? ilffrr,{q + nrfi-o qfr * fts
!E ft.{ q-6'R g5go *?

(b) What do you understand by the term ..grievance,,?

Describe its probable reasons and effects on
production, employees, and managers? (S)

"Rrfirzrd" rr€ + i{rc scr r{s+ ii rsrr+,6.ffi.
3lh e-dur+1- qt yq.+ qqra-d 6.R"il sfu qqr+ 6,r qrFr

*fts?

Write short note on any three of the following:
(s *3)

(a) Contract Ratification

(b) Grievance Management
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(c) Trends in iollective bargaining in India
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(b) What is Coalition Bargaining? Throw light on its
merits and demerits. (8)

rraqffi dlqrff Hr e? E€-+ W-aq q{ rFfirsT Erfrsl

OR

(a) Mr. Rahul, a senior manager of Sweet Jam Limited
is planning to have negotiation with the executives

of its employ€e's union. You are supposed to

suggest him about the various issues he can take

up with them and make hirir aware which type of
problems he may face during discussion? (7)

d-c +{ frR-c * vo qfiE vsrm' fi n-Sd irc+ 6+qrt

{q + s{ffi * qrsr qril+d q''r+ fr +fir qnr r} ir
ffic-+1 v+ s+ frft-q gi + .rt i Esn tcr * * ea

q-ffi te * tqu B6r {16-r t *r :lt a Fr ttrn {t6-irr

* fr Td + Etrt s+ fr-s sq'R d sqsr$ ql cFrqr

q-r<r vs (6-dr t?

(b) Discuss in detail the guidelines for effective
negotiation process to be uidertaken by labor

union. (8)

"tr$c, r}ffi " rre d qnqr dftvr tr 
-rB-a 

e)ffi
+ i. <no- m .iA-* 6T qolT dfrql

(b) Describe the behavioral theory of labor negotiati.:r:s

suggested by Walton and Mckersie in detail. (8)

qr.r+ *r ffi Enr Sflrs rrs rrq ilFnsr{ * q+an

Mr qT frKR t qqt{ !ftfrql

(a) Explain various forms of Collective Bargaining
practices observed in industries. (7)

sqhil + A+ ErSi <r1tr6 dffi yqrrt + frft-f, sq]

fr qrrqr dftqr

(b) Discuss in detail the pre-requisites for successful

Collective Bargaining in any country. (8)

ftft ff tn t ffi-d trtk6 A?arS + ftv 14- srnr+mrst

fr fr6R t +qf frftqr

OR
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(a) Discuss the subject matter and duration of
collective bargaining agreements? (7)

qr{E'+' dffi {rfltfr + Fqq eS ;1t srqfu o. q-{i

dtus?

(b) Enumerate the difficulties in the bargaining process

and administration of agreements. (8)

dierfr 's1 cBq Bir ffiHt&- * yslr(izaFr q-{+ + il+
qr6 q'Bqr*t'fr zrum frfrqr

(a) You are the employee of Almighty Limited and

have been selected as representative of workers
team to negotiate with management. What
preparations will you make before proceeding to
negotiation table? (7)

inc e{rdcr5A ftfras + qdslt * eft{ e-du-{ * fisr
qm{-d a-,A + frve,,{qrt &{ + yRfrE * sv { X*
zrs +r Bilqsrfu. qTdt t iili q-d-i t q-6+ irm wr iqrt
6ti?

(b) What do you understand by the term pre-
negotiation? Highlight the stages of pre-
negotiation. (8)

t4-*rtFtwn< qq i onc wr {zrfi+ +? $-i?ilftqlm
+ q{,rit- q{ y-dFM Erfrql

OR

(a) What is negotiation? Discuss its advantages and
disadvantages. (7)

AiFrcrm wI +ff *? Eq-+ s'lq+ ofu 36.,<r{ d q-uf

dftsr

(b) Explain the "Charter of Demand"? Describe its
role in the process of negotiations. (8)

"qr& siu.h Ms" d qrrqr dfrg? sT-dt d yBq.r q-

qcfr qn-or.or qof{ dfrql

(a) Highlight the use of Negotiating Integrative
Agreements and its limitations. (i)

ffi{ iA}Es qtrrt$ gk Ts-+ frqr$ + i!+n
{t 
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