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1. (a) “Collective bargaining is a recent phenomenon for
Indian industries, but still it plays a vital role for
all stakeholders of an organization.” Explain the

statement with suitable examples. (7

“wrfRe diRent WA SO & R T 98 9= 2,
ARFT f ¢ 77 Rt 9T & o Reus @ R
T el e P 317 Suges Semr w@fia
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(b) Discuss the theory of Hick’s analysis of wage
setting as a solution to bargaining process. (8)

Hearn &t wikar B g @ w9 A Aol ko @
Rew = v & e & == o

OR
T

(a) Explain the term “Collective Bargaining”. Describe
the role of trade union in Collective Bargaining.

(7)
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5. (a) What is fractional Bargaining? How is it helpful
to the parties involved in the negotiations?  (7)

e dtearon @@ 27 AMRees ¥ mie v @ R
75 g R wEEs 27

(b) What do you understand by the term “grievance”?
Describe its probable reasons and effects on
production, employees, and managers? (8)

CfEreEE W ¥ T W w37 Iee, sk
3R VEHTR W gES ENET FRON IR wwEY @ qui
g ?

Write short note on any three of the following:
(5*3)

(a) Contract Ratification
(b) Grievance Management

(c) Trends in ¢ollective bargaining in India
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(b) What is Coalition Bargaining? Throw light on its
merits and dcmerits‘. ‘ (8)

TGUA dieaon 91 27 3@@ - W YT e
OR

(a) Mr. Rahul, a senior manager of Sweet Jam Limited
is planning to have negotiation with the executives
of its employee’s union. You are supposed to
suggest him about the various issues he can take
up with them and make him aware which type of

problems he may face during discussion? (7)
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(b) Discuss in detail the guidelines for effective
negotiation process to be undertaken by labor

union. (8)
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(b) Describe the behavioral theory of labor negotiaticns
suggested by Walton and Mckersie in detail. (8)
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2. (a) Explain various forms of Collective Bargaining

practices observed in industries. ; (7)

I ¥ B Al wnffee dieaen wAarst @ fafe e
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(b) Discuss in detail the pre-requisites for successful
Collective Bargaining in any country. (8)
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(a) Discuss the subject matter and duration of
collective bargaining agreements? (7

qrefed Aol wEtal @t g awg ek srafdr W
Fforg ?

(b) Enumerate the difficulties in the bargaining process
and administration of agreements. (8)

Hrearst = Wik it el & wame /9] W ¥ e
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3. (a) You are the employee of Almighty Limited and
have been selected as representative of workers
team to negotiate with management. What
preparations will you make before proceeding to
negotiation table? (7
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(b) What do you understand by the term pre-
negotiation? Highlight the stages of pre-
negotiation. (8)
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(a) What is negotiation? Discuss its advantages and
disadvantages. (7
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i

(b) Explain the “Charter of Demand”? Describe its
role in the process of negotiations. (8)

“ardr v fRme’ W wwen S ? At @ whe ¥
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4. (a) Highlight the use of Negotiating Integrative
Agreements and its limitations. (7)
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