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Instructions for Candidates

Note: Answers may be written either in English or in Hindi, but the same medium should be used

throughout the paper.

Attempt any four questions.

All questions carry equal marks.

Q-1 What do you understand by marketing environment? Critically examine the micro and

macro environmental variables which affect the decision making in an organisation.

Q-2What is meant by consumer behaviour? Why do marketers need to study consumer behaviour?
Explain how Covid 19 hasimpacted the consumer behaviour?

Q-3 What do you understand by pricing? Why is it the concern of a marketing manager? What are
the factors that affect pricing decisions?

Q-4 Discuss the idea of product-mix. Explain the four important dimensions of width, length, depth,
and consistency of product-mix using suitable examples.



Q-5 How the promotion-mix of a marketer of durable goods would be different from that of a
marketer of pure service.

Q-6 “Retailing scenario in India has undergone a revolutionary change.” Discuss, particularly
highlighting the impact on the local kirana shops?



Unique Paper Code: 52417502

Name of the Paper: Principles of Marketing
Name of the Course: B.Com , CBCS
Semester: V

Duration: 3 hours

Maximum Marks: 75 Marks

ezt & fav Ader
1. fohegl IR 9T & 3cal SIfoIT|
2. T gAY F 3 AT g

3. 3T 3T A1 fRedr R off AT H 3caR ¢ Tha £ AfeheT T3 weal Fr ATEIH
T ST gl arfeu|

7.1  ATHRITAGIFHE T 3T FIT FHSIT 87 HABH 3R HPITAIRRAC W HT
Heccaqul Sirg HIfST St frdt Fareer 7 Ao o wenfad s &

9.2 3UNFdl IdgR A T a9y 2?7 [Quures &l 3Uedr cgagR &7 e
FT I ATTIRAT FAT ISl g7 THASABT b HIfds-19 F 3UHFAT STagR I H
gefad fomar §7

7.3 9sfder & 39 FA7 gHsIa §? I8 R Aahfs daer i Rar F=3t g2 o
FRH HT caredr Hfav St Fea FuRer For & gnfdad s 2




9.4 gisFc-AFE & AR ) T RS0 3ugFd 3ereIon f Fgraar @ e
Wisoe-AFd & Tlgs, o s, IMES IR Iegheldl & IR Hecdqul AAT H
STEAT HITT|

9.5 fR&F a3l & SR T JaOR-FAY0T g AdT & fauues @ fFa gwr @
37197 B1am?

9.6 “HRA A e 9ReeT Ue Fifdedl aRade § e @ gl Y w9 @
Wﬁmmgaﬂ?ﬁquﬁmﬁqmaﬁwmgmwmw



