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Instructions for Candidates

1.  Write your Roll No. on the top immediately on receipt
of this question paper.

2. All questions are compulsory.

3. Answers may be written either in English or Hindi,
but the same medium should be used throughout the

paper.
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(a) “Collective bargaining is an essential instrument
to maintain cordial relations between the
management and the worker”. Critically analyze
the statement by highlighting its merits and
demerits. (7

(b) ‘Importance of collective bargaining cannot be
denied by any stakeholder.’ Critically analyze the
statement from the viewpoint of each stakeholder.

(8)
OR

(a) Explain the Conflict-choice Model of Negotiation.
(7)

(b) Problems and issues in collective bargaining are
both structural and attitudinal. Do you agree?
Explain and elucidate. (8)
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Write a Short Note on any three of the following :
(3%5)

(a) Importance of collective bargaining for the

business
(b) Bargaining in ‘Good Faith’
(c) Subject matter in collective bargaining
(d) Binding up of the wounds
(e) Fractional Bargaining (15)
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4. (a) Explain different types of third -party interventions
in collective bargaining. What are the different

tactics used in negotiation process? (7)

(b) What are the different phases of bargaining

process? Explain in detail. (8)

(
OR

(a) Explain different types of bargaining approaches
in detail. (7

(b) Explain the concept and process of contract

ratification in collective bargaining? (8)
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(a) Collective bargaining take place at different levels
in India and so is the agreements at five different

levels. Explain these levels of collective bargaining.

)

(b) Explain the grievance procedure to be followed
when disagreements occur between union and

management. (8)
OR

(a) What can one side do if the other side refuses to

negotiate or appears not to be negotiating in good
faith? (7)
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(b) What happens if, during negotiations, an employer
and a trade union cannot agree on the terms to be

included in a collective agreement? (8)
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(a) Define the term “Impasse resolution”? How to

resolve the same? (7
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(b) What is Negotiation in collective bargaining? What

are its advantages and disadvantages? (8)

OR

(a) Explain the simple model and dual concern model

of Negotiation. (7)

(b) What do you understand by the bargaining teams
in collective bargaining? Explain its powers.

(8)
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