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Instructions for Candidates

Attempt any FOUR questions. All questions carry equal marks.
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2)

3)

4)

5)

6)

“Collective bargaining is a voluntary process used to determine terms and conditions of
work and regulates relations between employers, workers and their organizations, leading
to the conclusion of a collective agreement”. Explain the relevance of this statement. Is
there any reason to doubt this statement?

“The theory focuses on the length and costs of work stoppages. Union and management
negotiators balance the costs and benefits of a work stoppage when making concessions
at the bargaining table.” Can you explain the theory of collective bargaining being
mentioned in the above statement?

“Collective bargaining take place at different levels in India. The levels of collective
bargaining vary from region to region, industry to industry and union to union”. What is
being described in the statement?

“Consultation and participation of all workers in preparing the demands list is regarded as
a critical factor and is based on workers priority needs”. How in your view, it plays an
important role and affects decision making that further impacts negotiations?

There is one situation where different unions must reach a certain percentage in
agreement on issues to approve a change and maximize pressure on the employers and
the other situation creates informal and continuous labor management decision making at
workgroup and plant level. Explain these two situations and write your view about the
situation that provides greater workplace democracy.

“A preparatory phase, without which the negotiation cannot take place, is the foundation
that decides the success or failure in collective bargaining”. Describe in detail the process
of this phase with proper reasoning and significance.
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