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of this question paper.

2. Attempt all questions.

3. Each question carries 15 marks. Marks of sub parts

are given at the end of each question.

4. Answers may be written either in English or in Hindi;

but the same medium should be used throughout the

paper.
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(a) Explain the term "Customer". What are the
implications of various types of relations between
banker and customer? (7)

(b) What steps have been taken by the government to
strengthen Credit Market in India? (8)

(u) "ur6ir " rtr€ d qrrqr dftq r +6r efu urro * Q-q

Efrq r6R + q.fin + ecr frG-f,r?i l?

(b) ,rR( 1 467 qT+c d cu{n s{+ + frs R-.6R aRr

-FlI ifi?r4 -6rS IS i ?

OR

(a) What is meant by "Banassurance"? Explain the

salient features of Banassurance. (7)

(b) Differentiate Co-insurance and Re-
insurance.Explain the difference by giving suitable
examples. (8)

(a) "qildis" 6r flr s{ *? qqnnkr d tq Eiq-ars}

ol zqrer dftq r

(b) t.d-frcr s}t g-{Sfl t r+< sq dfrq r rcgw
.?r&vr tfi fi+t qq dftqr

OR

(a) Explain the term Insurance.What are the features
of a valid insurance contract? (7)

(b) Explain the "Doctrine of Contribution". How does

it follow the principles indemnity and subrogation?

(8)
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4 (a) What is IRDA, explain the composition of IRDA
(7)

(b) Write a note on Fire Insurance (8)

(a)sr{sR0s flT t, oir{3{rr$c d t-c{ir d qrqr dfrq I

(b) r{F{ fflr rt vq ftsff ftRev t

(a) What are the difficulties faced by commercial

banks in extending credit to MSMEs, and what

are the initiatives taken by banks to improve the

flow of credit to MSMES? 0)

(b) Write Short notes on the following:

1. Savings Account v/s Current Account

2. NRE v/s NRO A/c. (8)

qI (a) vwwr€ d *or t*i qfttu'n H q1 fr-{ 66arEi

rFr (FFrr 6G q9 (6I e, 3fu gq\'{glr{ ql zor i v-cr6

t gtm * frs fu+'Er{T er {6iI fr td e?

(u) ffiR+t qr qfAR tqff frfrq

I <q a{r 4{m qtfr tqt l

\'ft{r€ q{rq v+srns rqrat r2

2 (a) Explain the term endorsement in context to cheque,

what are different types of endorsement' Explain'
(7)

(b) Write a detailed note on CIBIL and anti-money

laundering (8)

P.T.O.

OR

(a) Explain the functions of IRDA. Q)

(b) Write shorts note on any TWO of the following:

l. Proximate Cause

2. Dematerialisation of Insurance

3. Computation of Insurance Premium (8)
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(u) i-o + Tq{ + r.}€}c rrq d qrrqr dfuqr vgdfu
+ Efra r?FR rFrr *r ccsr{gr

(b) frR-d di R-A-c-ft dQrr w \-6 CqH frc ftfrsr

OR

(a) Elaborate any six special items of balance sheet
in reference of a banking institution. (7\

(b) Exptain the difference between loan and advance.

(8)

(a) ffi afrt aprn + Tof t ++( fi-c fr ffi'sa
ftiq ad qr qd{ dftqr

(u) ,aq oil 3{fu{ + A-q irdr qta dftsr

(a) What do you understand by the term ,.Electronic

fund transfer" (EFT)? Explain the different types
of EFT. e)

(b) Explain the term IMPS and E Money with suitable
examples. (S)

(a) "r@h* ws qr<vt" (ffi) ne t enq er
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OR

(a) What is "Mobile Banking"? How it has simplified
the payment system?

(7)

(b) Write notes on the following: (8)

(0 KYC Policy for opening a bank account

(ii) NEFT

(u) "iqr{d ffirr" wr *? rri yar< yqre qi +t
rra r<rcl *r
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