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Answer Any Four Questions Out of Six. All questions carry equal marks.
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Note:Answers may be written either in English or in Hindi; but the same medium should
be used throughout the paper.
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1. Historically trace the developments in the field of Industrial/Organizational
Psychology, with special emphasis on the influence on Hawthorne studies in today’s

organizations. (18.75)
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2. Discuss the goal setting theory of work motivation with its practical applications in
today’s times. (18.75)
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3. Highlight the process and the functions of communication in various work
organizations, citing relevant examples from contemporary organizations. (18.75)
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4. Explain the transformational and transactional theories of leadership with suitable

examples. (18.75)
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5. Critically discuss Maslow’s Hierarchy of Needs theory with respect to its relevance in
organizations during COVID-19. (18.75)
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6. What is leadership? Explain Fiedler’s contingency model of leadership. (18.75)
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