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Instructions for candidates

Note:- Answers may be written either in English or in Hindi, but the same medium should be
used throughout the paper.
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Attempt all questions. All questions carry equal marks.

T geal & 3T dore| Tl weel & WA 3

Q1. What is emotional intelligence? Examine any two models of Emotional intelligence in

detail. (15)
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What are interpersonal skills? Enumerate various strategies through which interpersonal

skills can be enhanced. (15)
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Q2. With the help of relevant examples and research explain whether emotional

expressions are universal or culture specific.
(15)
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OR

Explain how recognizing emotions in oneself and accurately perceiving the emotions of

others contributes to one’s emotional intelligence. (15)
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Q3. Elaborate with examples the relationship among thoughts, emotions and behaviour.

(15)
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OR

Citing relevant examples enumerate various techniques for managing emotions. (15)
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Q4. With the help of examples and research explain how emotional intelligence is

important at the workplace. (15)
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Discuss how our relationships can be more fulfilling if we demonstrate emotional

intelligence competencies. (15)
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Q5. Write short notes on any twe of the following: (7.5 +7.5)

a. Importance of emotional intelligence
b. Empathy
c. Levels of emotional awareness

d. Emotional Intelligence and academics
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