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1. (a)

(b)

(a)

(b)

2. (a)

2

Briefly describe any one ADR mechanism for out
of court settlement of consumer disputes.

U faamel & aed ¥ aTel gughar % o
fodt ©& ADR @ &1 dftra faaor dfscr 8

What is Maximum Retail Price? How does a
consumer gain from the provisions of MRP?

AfwaT U o9 F1 8?2 MRP & Y@l @

Jusitar | WehR wwiifera ear @ 2 7
Or (3194)
What is “misleading advertising”? State the major

laws regulating advertising in India.

‘W fawma’ o @A 87 9na ¥ famedl @

frafia &3 % &7 S a5 8
What is the role of BIS in consumer protection?

JudieT TR&O ¥ BIS &1 ST qfireh @ 2 7

Who can file a complaint under the CPA, 1986
and on what grounds can he do so?

CPA, 1986 & deq i, 3R f&d e @

(b)

feThrad IR X AT 8 2 8

Enumerate the six rights provided under Section 6
of the CPA.

CPA%@Eﬁﬂﬁﬂﬁ'&iﬁ:aﬂmﬁaﬁﬁmm|
; 7

—

(b)

(a)

(b)

(a)
(b)
(c)

(d)
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Briefly list any four recent developments in the
field of consumer protection in India.

d ® YN e % &% ¥ g @ ¥ =R
fawral &t gt T | 7

Or (3gd)
State the conditions which indicate an abuse of

dominant position by an enterprise as per the
Competition Act.

yiowal fafram & sr=fa. et 3w g arost
el feafa & qea @ d@%a fee foafal o
fireran @ 2 8

List the provisions of Competition Act relating to .
regulation of combinations.

el & fraua @ g sfowmel sifufiag
& WEEEl H gEAET HGC | 7

. Write short notes on any three of the following:

Role of Supreme Court under CPA
National Consumer Helpline
Product Testing

Food Safety Standards.

fr=fafea & & feslt dtw W e feomft sife

(a)

CPA % 1t Wafew =@ it qfirm
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Or (3rean)

Briefly explain the following terms as mentioned in the
Consumer Protection Act (attempt any five):

(a) Appeal

(b) Defect in goods

(c) Consumer

(d) Limitation period

(e) Spurious goods and services

(£) Unfair trade practice.

CPA ¥ Swifaa frafafad wef # dfva § weme
(a) g

(b) wrE 7 Ffe

(c) JTsirH

(d) wier safy -

(e) et WA g Jard

() fad =iE =GR | 5x3=15

3. (a) What is the procedure for filing and hearing of a
complaint at a consumer forum?

mﬁwﬁwﬁﬁmuaaﬁwmaﬁ?@
&t wfskar =7 22 8

P. 1.0
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(b)

(a)

(b)

4

What action can be taken by a consumer court in
following cases:

(i) Frivolous and vexatious complaints

(ii) Non-compliance of the order of Consumer
Forum.

frafafga I8 o B T

FrfaTét i o w8 ?

() T 3k dtvew foread

(i) U BRA & AW H IS | 7
Or (g

State the composition, powers and jurisdiction of

‘District Forums.

forer ®Rw- & dwew, uiwwd qw @ &5 &
qarzq | : 8
Cite any leading case of medical negligence

decided by the National Commission under the
CPA.

' CPA % 3r=wiia Ut sty gy faoifa fafecda

4. (a)

ATRETE F vt 9 w1 S e 1 7

What kinds of agreements are presumed to have
an appreciable adverse effect on competition in
India?

yad # wlawmel W fF9 YeR & gugEl g
wUEta sfage gwE gitefed € 2 8



