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1.(a)

(b)

(a)

(b)
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Briefly describe any one ADR mechanism for out
of court settlement of conqumer disputes.

scctfrr ffi * qrqroq * srr( vcatdr * ffi
ffi w ADR irq sr {ffrR tr*qu1 416n, t
What is Maximum Retail Price? How does a

consumer gain from the provisions of MRP?

qf{frdq q.<a Bq Hr t? MRp + crqsrfr t
sc+ffir f+'s rqn erctE-d i-cr t Z 7

Or (onrnq
What is "misleading advertising"? State the major
laws regulating advertising in India.

'qwfi F{$rc{,Rr d-dr tZ cfird d ffif *1

ffid*',.)*5w*r{re-6r{q; 8

What is the role of BIS in consumer protection?

sc+6r d{wr d ars *t qr tfu*r t Z 7

(b) Briefly list any fanr recent developments in the
field of consumer protectio! in India.

qrm I sc*ftr ftqq * 8a I tre il * m
ffi*t qdT{r{tt 7

Or(4{tttl
(a) State the conditions which indicate an abuse of

dominant position by an enterprise as per the
Competition Act.

rM qfqF{qq * qfltd.ffi ssc 6rtt ur{
ccrd tuft + EFc*q m tin f*-{ fremrd d
Frffdr t? I

(b) List the provisions of C-ompetition Act relating to
regulation of combioations.

ffir*cfr + f+flfi't sqtrrd {filssf eftf{qc
* crdsrfr a qfrm;fifvq.r 7

5. Write short trotes on any ,rree of the following:

(a) Role of Supreme Court under CPA

(b) National Consumer Helpline

(c) Product Testitrg

(d) Food Safety Standards.

Frqf{tur d t ffi *c c{ {fq{q M *tfrq:

(a) CpA * ec*{ rr.itq qrqrsq *1 ffr-6r

t'
I ')

2. (a) Who can file a complaiot utrder the CPA, 1986
and on what grounds can he do so? (
cPA 1e86 * rrq Et{, qh F*q qrsrd v{,

frrsrqd qr{{ q,{ E{ilr t ? 8

(b) Enumerate the six rights provided under Section 6
of the CPA.

cpA + Eo-s 6 { f<i zr} s: erfir+'rd +} Fr+r{s r

7
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or (ilrr{g
Briefly explain the following terms as mentioned in the
Consumer Protection Act (attempt any five):

(a) Appeal

(b) Defect in goods

(c) C.onsumer

(d) Limitation period

(e) Spurious goods and services

(f) Unfair trade pracrice.

c A t stfrfsd f+qfefuc rd d rmrq t {rgrfq,

(a) urte
(b) clatItr
(c) sc+frr

(d) {frcr ffifs
(e) cs-dt crf, q tsrq
(0 e-df{-d qlqrft+ aq-+n r 5x3=15

3. (a) What is the procedure for filing and hearing of a
complaint at a consumer forum?

sc'+fir *rtq i frrsrcil qil <FR *ri 
"il.r 

g-*+

el cfrqr Hr t: 8
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(b) What action can be taken by a consumer court in
following cases:

(D Frivolous and vexatious complajnts

(ii) Non-compliance of the order of Consumer
Forum.

Frqfefuc gt { sc+fir =nrrcrq ERr rFrr

qFisrfr si qr v+-fi t?
(D (F qh srcFs irr6rct

(ii) sc+ffr qkq * eflt{I sr q{dcrdq t 7

Or(wtrg
(a) State the composition, powers and jurisdiction of

District Forums

ftrdr.+{c't {rrd{, crffi rqr rfrcr Ar d
{f,r{q | 8

(b) Cite any' leading case of medical negligence
decided by the National Commission under the
CPA

cPA t ol-+fd {r$q 6*{rl ERr Frrifrt fqffiq ^'
orcrer0 t ffi rrquff qR 6I &ts6tH r 7

4. (a) What kinds of agreements are presuned to have

an appreciable adverse effect on competition in
India?

crrd t nFrssf qr B'q r+n * srgtdf enr

strfftq cfrrCR-d sqr{ qFskd t ? 8


