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OR

What are conflict rituals? How can conflicts be

resolved in interpersonal relationships?
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5. Write short notes on any two of the following:

(i) Conflict styles

(ii) Group decis ion making

(iii) Career development

(iv) Role of communication in decision making
(7.s,7.5)
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1. Write your Roll No. on the top immediately on receipt

of this question paper.

2. Attempt all questions.

3. All questions carry equal marks.

4. Answers may be written either in English or Hindi;

but the same medium should be used throughout the

paper.
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Discuss the concept of decision making in detail.
Explain the importance of making decisions.

( 10,5)
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OR

Discuss the concept of self-efficacy and its role in
making decisions. ( 15)
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What factors play a role in career related decisions?

Explain with the help of relevant theories. (15)
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OR

Discuss the psychological and sociological approaches

to career development. ( 15)
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Explain the process of decision making at the
workplace. What are the features of participative
dec ision making? (10,5)
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OR

Discuss the role of creativity in making decisions in
the context of organizations. (15)
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4 Discuss the dynamics of decision
interpersonal relationships.

making in
( 15)
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