
This question paper contains 2 printed pagesl

sl slll

86! 7

l2tt34oL' tc

Communication ComPetence

B.A. (Hons.) Applied PsYchology :

CBCSSEC

Iv

dNo.O

S. No. ofQuestion PaPer

Unique Pap€r Code

Name ofthe Paper

Name of the CouEe

Semester

Duration : 2 Hours Maximum Marks : 38

(llrite your Roll No. on lhe top immedialely on rcceipt of lhis question poper')

AnemPt a// questions

Define Communication. Discuss the functiorls

Communication by citing the relevant examples.

of the

5,10

2.

U

What do you understand by communication competence ? What

are the characteristics of communication comPetenc€ ? tlo

What are the comPonents of the listening pr@ess ? Discuss

the barriers which makes effective listening dimcult' 5'10

P.T.O.
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Or

Describe verbal and non-verbal communication skills citing

suitable examples. 15

Write short notes on (any ,po) : 4,4

(a) lnterviewingskills

(6) Oral presentation

(c) Meaningfulconversation

(d) Handling question /an swer.
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