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Your Roll No...............(b) Where do you find the importance of feedback in
soft skills?

(c) What are the biggest challenges of adaptability in
the Indian society?

5. Answer the follqwing two questions in detail.

(a) What do you understand by emotional intelligence?

How is it relevant in today's age?

(b) How will you find balance to maintain your

individuality while working in a team?

(2x5:10)
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Instructions for Candidates

I . Write your Roll No. on the top immediately on receipt

of this question paper.

\ 2. Attempt all questions.

Write True or False based on the following Statements.

(1x 1Q=t 0)

(a) Communication plays a huge role only in teamwork.

(b) Adaptability requires one to be open-minded.
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(c) Listening is not a part of communication.

(d) Problem solving requires multiple Solutions.

(e) Good leadership requires excellent communication

skills.

(f) Flexibility is not a part of team work' (

(g) Supporting fellow team members is not important

for teamwork.

(h) Skill of persuasion is a part of Soft Skills.

(i) Empathy is not important for emotional intelligence.

O Managing difficult situations shows leadership

skills.

Read the provided scenario and answer the question

in 500 words. (10)

You have been assigned to be a part of a team and

the responsibility to be the leader is given to your

fellow team member Pooja. The objective of your

team is to complete a project which requires a survey

in your College and a report on the survey findings.

The deadline for the project is one week. The other

team members are Gracy and Nitin.

You find that it is difficult to work with the team as

Pooja is lacking in leadership qualiti.es. Gracy and

Nitin are not taking the project seriously.

As a team member, how will you ensure that the

project is completed on time and prepared well, without

stepping on Pooja's role as team leader?

Explain the meanings and make sentences on any five

of the following words. (5)

(a) Apathy

(b) Delegation

(c) Management

(d) Hearing

(e) Persuasion

(0 Negotiation

(g) Dispute

Answer all three of the following questions in 300

words each. (3 x 5:15)
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(a) How important is communication when it comes

to teamwork?
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