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(a) Explain the concept of service. Discuss the reasons for

the growth of services sector in India. (7)

(b) Explain the benefits and challenges of globalisation in

India. (8)

OR

(a) What do you understand by limited liability partnership?

Discuss its merits and limitations. (7)

(b) What is liberalisation? What steps have been taken

by the govemment to liberalise the Indian economy.

(8)

(a) t-* fr rr5${r d qse dfts r r{rco { +sr *co, d {-gE

+ q,ritt fi frttrq frftq r
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. 5. (a) What is financial management? Discuss its objectives.

(7)

(b) What is .tirarketing mix? Explain the various factors

which influence the marketing mix decision of a

flrm. (8)

OR

Write notes on :-

(i) Technologicalinnovation

(ii) Network organisation

(iii) Ego State (5x3=15)
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(a) What do you understand by.planned change? Explain

the various stratggies management can use to overcome

resistance to change. (7)

(b) What is Johari Window? Explain the four quadrants of

Johari Window in irnproving inter pgrsonal relations',

(!.,
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(a) What is E- Commerce? Explain the opportunities of e-

commerce for the business firm' (7)

(b) What is franchising? Discuss its advantages and

disadvantages to the franchiser. (8)

OR

(a) What is feasibility study? Explain various aspects of

feasibility study of a project. (7)

(b) What is Business Process Outsourging? pxplain

the servioes which are commonl;r outsourged'

(8)

OR
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(ra) +;vr{G{r wr + ? *;arr.s{ + frs Ec* anil *{ erentt cr
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(a) Explain the concept of group dynamics' Why do informal

groups emerge in an organization? (7)

(b) Define planning and explain its significance. What are

the limitations ofPlanning? (8)

OR

(a) What do you understand by strategy? Discuss its

significance to the organisation. 0)

(b) Define delegation of authority. What are the barriers to

effective delegation of authority? (8)
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(o) rwftfr (SR() t qlc BIT <r{+ + ? rrrd{ fr rs+ ftE
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(e) nkon + neftm{ + qfurR-d dfre r r&-{R * vqr&

ygr+fr{ t <r qrqr( I ?

(a) What is motivation? Critically examine Herzberg's two

factor theory of motivation. Q)

(b) Explain the copcept of managerial grid. How it is used

in leadership in an organisation? (8)
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