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Instructions for Candidates

1. Write your Roll No. on the top immediately on receipt of this question paper.

2. Attempt any five questions.

3. All questions carry equal marks.

4. Answers may be written either in English or Hindi; but the same medium should
be used throughout the paper.
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How is the office of the small business organised ? Explain the different methods

ofnegotiations in the office of small business.

dt q+qrq + q.rd-dq d *t q-ekd fr-qr urar t ? dt q+qrq* ol+dq+dril*d
+ frft-f,dH fi qrtqr dfrq r

Explain the product life cycle in small business.

dt q+qrq+3erE frT{qm d qrcqr dfrq r p.T.o.
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3 Explain the role of manager as an entrepreneur in small business

dt q+srqlT{ft + \q l e-qEr6 dt qft6r fr qrcqr dfrq r

What is business communication ? Explain message, medium, value, barriers, role

of ICT in business communication.

q-+srq -q=qn wr +dr * ? q+qrq q--lR t rCT d €tsl, qftAq, qs, rqtii d Tks'r fr
qnqr dfrg r

Discuss the role of internet in small business.

dt q+qm I E<r+c d IF+l fr fr*q<r dfrq r

Small business is seed bed of entrepreneurship. Explain.

der q+qrq 3aqfiail 6I T{H pre } I qrqr dftq r

Explain the steps ofusing Microsoft introductory word processing.

qn*tfe + cwrk*. qg i+frrr or q*q 6r+ + qi"il fr qrtqr *frq r

8. Explain the role ofeco-friendly environment in small business. And how it differs

from the environment of large scale business ?

dt q+qrq q qrfiR{R-+. -tff qqt-qirr fr 1fior d ener dfrq r e} ffi * qq{rq

+ cqt-{'r i qa fr-q ron ft-q* ?

9. Why quality and productivity improvement is required in small business ? What

are the advantages and disadvantages of implementing quality and pioductivity
improvements ?
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10. "The knowledge ofmanual and computerised office systems and procedures can

take the managers of small business to the maximum heights." Do you agree ?

Give reasons in support of your answer.
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