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NoTE:— Answers may be written either in English or in Hindi; but the same medium should be
used throughout the paper.
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Attempt all questions. All questions carry equal marks.
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1. (a) What is meant by Globalization? Explain India’s experience of globalization since
1991.
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(b) Explain the concept of service. What are the reasons for grthh of services sector in
India?
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; Or (3wan)
(a) Explain the concept of social responsibility of business. What is the-need for
assumption of social responsibility of business?
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What is One Person Company (OPC)? Explain its fecatures and merits.
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What do you mean by ‘strategy’? Outline the steps involved in strategy formu-
lation.
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What is delegation of authority? Explain the principles of effective delegation of
authority. ,
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Or (319an)

“Private company is a compromise between partnership firm and public company.”

Critically examine this statement. : .
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Define leadership. Explain the various styles of leadership.
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Compare the Maslow’s theory of need hierarchy and Herzberg’s two factor theory of 7

motivation.
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Define Transactional Analysis and explain its role in improving interpersonal

relations in an organization.
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Or (319@m)
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(a) What do you mean by marketing? Explain the importance of marketing concept for a
modern business enterprise.
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(b) Explain the process of control. Describe the prerequisites of a good control
system.
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(a) What do you understand by the term ‘change’?> Why do people resist change in an
organization?
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(b) Discuss operative functions of Human Resource Management.
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Or (3rgan)

(a) Write an explanatory note on the “Emerging Issues in Management”.
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(b) What is financial management? Explain its scope and objectives.
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Write cxplanatory notes on any two of the following:
(i) Make in India Movement

(i) Bounded Rationality

(iii) Feasibility Study

(iv) Matrix Organization.
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