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I . Write your Roll No. on the top immediately on receipt of
this question paper.

2. Student opting for Part- C shall attempt only Part A.

3. Ail questions are compulsory.

4. Answers may be written either in English or Hindi; but the
same medium should be used throughout the paper.
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Part A

(cao-g u.1

Which component of a computer is called 'brain, of
computer and why ? Describe the functions of the distinct
parts of this component. (

Or

What are the types of memories available in the computer

system ? How are they organized in the hierarchy ? (6)
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Define the hardware. Discuss in detail the classification of
hardware components of a microcomputer.

(c) Differentiate between marketing research and marketing

intelligence systems. (12)
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4. Attempt any two of the following :

(a) Explain the need of marketing information systems in
an organization.

(b) What is meant by accounting information system ?

Discuss the main objectives of AIS.

(c) Explain the different type of inputs and outputs involved
in management information system. (12)
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2. What do you mean by decision support system ? What are

the characteristics of a decision support system ?

Or

Define executive information system. Discuss the main

objectives of executive information systems. (7)
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3. Attempt any two of the following :

(a) Differentiate between data warehouse and data

mart.

(b) Differentiate between HR research systems and HR

intelligence systems.

What do you mean by operating system ? Discuss the

functions and utilities of an operating system for computers ?

(6)
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(a) What advantages does a database system offer over

traditional file systems ? Discuss in detail.

(b) Differentiate between primary key and secondary key.

0r

(a) What is an information system ? Discuss the need of
information system in business.

(b) Discuss the need of information in different managerial

processes of the organization. (12)
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(a) Describe the three basic network topologies used in
Local Area Network (LAN).

(b) Discuss the difference between Local Area. Wide Area
and Metropolitan Area Networks.

Or

(a) 'Internet has changed the outlook of communication,,.

Explain giving advantages and disadvantages of Internet

Communication. (

(b) What is voice mail ? How does it differ from electronic r

mail ? ( 14)
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Part B

(rau-g q;

"MIS has drawn concepts and principles from a number of
academic disciplines." Briefly discuss the role of these
disciplines in the development of MIS.

0r

What do you mean by transaction process cycle ?

What are the activities involved in a transaction processing
cycle ? (6)
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