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comprehensive policy framework for ownership and lovem'

ance in private sector banks was Put in the public domain

on 2 July.2004 for discussion and feedback. After taking into

consideration the feedback received from all concemed and

in consultation with Covernment of India, RBI issued detailed

Guidelines on ownership and governance in private sector

banks on 2E February 2005. The underlying principles of the (

guidelines inter alia are to ensure that the all. banks in the

private sector have a net worth of 300 crore, ultimate

ownership and control of private sector banks is well diver-

sified. imponant shareholders (i.e. sbareholding of 5 per cent

and above) conform to the'fit and proper' criteria. The directors

and the CEo who manage the affairs of the bank should also

satisry the 'fit and proper' criteria. The guidelines also provide

for restrictions on cross holding above 5 per cent by one

bank/Financial lnstitution (Fl) in another bank/Fl and

observance of sound corporate govemance principles' (
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Write short notes. in 50-60 words each' on any fl,e of the

following : 5'3=15

(a) Para language

(rb) Difference between Listening and Hearing

(c) E-mail etiquette

(d) Bibliography

(e) Clarity
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(fi Grapevine

G) Need of conespoldence in connrunication.

fr"fr.fu" t t fo-rT qtq qr so t eo vql ii
y&an q< {fqrta ffipf fefqq :

(6') qt rnqr

(€) fl-qor +{ g.{i i r}id{

('r) d-+f, frrqrqn

(s) iqqql

(s) sqr
(q) ic-cr{'r

(B) risR d c-drsr qi1 s{rq[+Edr

(a) Communication. in an organization, is multidirnensional.

Explain briefly the different channels based on directions

of communication.

{,rdi d 1+qR senqr* t}or t r {qR sl kyrtoit
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compliance wilh Accounting Standards. consolidated account-

ing and supervision, fine-tuning of prudential norms lbr

income recognition, asset classilication and provisioning for

NPAs, etc. The guidelines on setting-up of Of]'-shorc Banking

Units in Special Economic Zones, Fair Practices Code for

Lenders. Corporate Covernance. Anti-Money Laundering meas-

ures. Know Your Customer (KYC) nonns. Corporate Debt

Restructuring (CDR) derivatives. guidance notes on Credit Risk,

Market Risk, Operational Risk etc. are other imponant devel-

opments introduced in the banking sector in recent years_ RBI

has also issued revised guidelines on migration to Basel Il

Framework on Capital Adequacy. The Securitization and

Reconstruction of Financial Assets and Enforcement of

Securiry Interest Acr, 2002 has facilitated NpA management

by banks more effectively.

ln 1993, in recognition of the need to introduce great€r

competition. new private sector banks were allowed to be set

up. Licenses were issued to l0 banks which had satisfied. the

necessary regularory requirements. Subsequently in 2001. fresh

guidelines for sening up new private seclor were issued and

two banks were issued licensti under those guidelines. A draft
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level Committee on the Financial System (CFS) was set up

on l.l August Iggl to exalnine all aspects relating to the

structure. organization. f'unctions and procedures of thc finan-

cial systems. Based on the recommendations of the Committee.

a comprehensive refbrnl qf the banking system was in(roduced

in t992-9i.
(

To revicw the record of implenlentation of financial system

relbrms recomhended in l99l by the Committee on Financial

System and chart the path of reforms in the years ahead, a

highJevel Committee on Banking Sector Refbrms, under the

Chairmanship of Shri M. Narasimham was constituted by the

Government of lndia in Dccember 1997. The Committee sub-

mitted its report in April 1998. Sorne of the recommendalions

ol the Committee. on prudenrial nonns. Capital Adequacy Ratio.

.classification of Government guamnteed advances, provisioning

requirements on standard advances and more disclosures in
(

(he Balance Shcets of banks were accepted and implemented.

Recent major initiatives undertaken for strengthening the

financial sector in pursuance to the recommendations of the

above Comminee relate to guidelines to banks on Asset-

Liability Management and integrated risk management systems,
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What is the.role of Body Language in conirnunication ?

What are its elements ? l0

{isur d teTrqr 61 Hr rtfr-nr d-fi t z qrA

ncsY{cti
You have purchased a mobile t'rom a reputed company.

The mobile is not working efficiently. Prepare a corh-

plaint to bc senl through e-mail (use imaginary e-mail

lD).

orci \'fi freqrd sic-fr t +*[f, qt< t r

drqrsfl qerdr t qlq rci ft"{ T6r t I l-q€
+ qftq H qi fiei ft6rq( s'I Yrsc &{R

o1ftrA (q,kd {-t-o ro fi $+qtq qlH)
'O

(snr-ilt)

(b) You are Administrative Oflcer of Radhey lndustries Ltd.,

New Delhi. Mr. Ranveer Sharma, the Accounts Ofiicer,

has absenred himself from his duties. without intimation

to the company. Write a m€mo, informing him about the

cut in salary for the period. l0
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qt.t {rE Esdq ftlfr}c, Ti f<e?fr + y{nqfr*'

srFrq-rfr t | frgt rr-+r yrcf, +gI €dbmfi,

oH El qs-{ Rq sh o{c-fr Sfed t irjcRqa

ra t r, {q ersltr oT tar qlz qi + qt
t qe-tr ?t eq sA qs. ilqr {tqs r

Draft the minutes of the meeting of the Board of

Directors of a company at which the lbllowing decisions

were taken :

Approval to open a branch in Jaipur.

Approval to raise a bank loan wonh rupees 40 lakh

Appointment of new auditors

. Allotment of ?0,000 equity shares to Mr. Vijay, who

supplied computers to the company.

. Appointment of Mr. Atul Bansal as new company

secretary.

+q-fi + f{ayr6 {sd s1 +dr, qfi fiffi
i6I srstr tqR 6fqq fqeii f{E{fuF€d f{,otq f({q

,Tqq:

. qq5r i gq' vtrsr dtmi s1 *5.fd
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o 4o er€ tcS {w 4r +s Eq ni fri ffi
. Ta McffiI 61 Figtfi

. Trt€{ I.FI.I $l 20.000 EfiFfeI YI.RI $'l 3llt[Fl

frqi zt'c-fi ql 6qr eETi fsc t r

. fr,€{ ergo dre el t # ffi +
sc d t{gk r

'(b

(3rrdr)

(b) State the characteristics of a good report. Describe the

steps involved in preparing the report. l0

3r€1 ft+d u1 ffisilsfi ol yde eitqc r f{+J

+cR q,.ri t daifqd qroii sir qoh qfrfiilt r

Make a precis ofthe following in l/3 oiits length and suggest

a suitable title : 8+2=10

fTqfrfqc mr eM * u: qrq i {Scq sltqs sit{

srgffi vfrds sflrfl :

As certain rigidities and weaknesses were found to have

developed in the banking system during the late eighties, the

Govemment of lndia felt that these had to be addressed to

enable the financial system to pay its role in ushering in a

more eflicient and competitive economy. Accordingly. a high-
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