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(a) Empathy
(b) Trait model of emotional intelligence (EI)
(c) Emotional hijacking

(d) Relationship management.
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( Attempt dll five questions.
F All questions carry equal marks.
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1. What do you understand by the term ‘Emotional
Intelligence’? Critically evaluate Mayer and Salovey’s

model of Emotional Intelligence. ;
B0
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Discuss in brief the concept of emotional intelligence.
‘Emotional intelligence can matter more than IQ for
success.” Comment.
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Discuss with relevant examples the various compe-
tencies of emotional intelligence as given by Daniel
Goleman. ’
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Illustrate the application-and relevance of Goleman’s

model of emotional intelligence in organisational
setting.
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. Briefly discuss the concept -of multiple intelligence.

Elucidate the importance of self-motivation and
self-control in everyday life.
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~ Elaborate on the link between self-awareness and

emotional intelligence. Discuss everyday life benefits
of self-awareness.
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. Discuss with suitable examples the importance of

recognising and understanding emotions in oneself and
others. Throw light on the need for managing one’s
emotions.
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Discuss emotional competency of self-regulation.

Examine the role of self-regulation in leadérship
effectiveness.
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5. Write short notes on any two of the following:

P.1.0.



