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(a) Explain the rights of consumers under the Corrru.|,
Prorection Acr. What is its relevance in insura'- e

business ? (5+1)

(b) Discuss the powers and duties of IRDA Act, 1999.1

(1)

(a) suQmr ttewr srEFqq t trt.uv.t'<r* * seolft .h

vqsEq r frqr q+trq * se{ t Eq-+1 qrqft-6-dr €t,.l ?

(rq) B{r{ srnss BIfuRcc, leee, * 3Ifu6R \s'q-*q wr * ?

Instructions for Candidates

Write your Roll No. on the top immediately on receipt of
this question paper.

2. Question No. 1 is compulsory.

3. Do any four out of the rest of the questions.

4. Answers may be written either in English or Hindi; but the

same medium must be used throughout the paper.

(8fI)

srar i i

6r-n e frq frfu

r W cFr-tEr + ffi ff srt frs rrs ftutfu raTli. qi Bi{iT 3r$qr6
ftRss r
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I (a) Fill in the blanks by picking one of the options given rn

the brackets. ., 
(t)

(i) Oriental Life Insurance Company in """""" "'
was the first life insurance company on Indian

Soil. (Mumbai/Kolkata)

(s) va il{ft fra-'r

(a) What is Risk ? Explain the causes of business risk'
(3+s)

(b) Expiain the methods of handling risk' Q)

(o.) u\fut wr t t qrqsrE-6 Aftq + qRqI ({sflig I

(re) c)frr n Frrri * frDrd qqgrss t

(a) Define Insuranc e '

insurance.

Explain anY five Princ iP le s of
(2+6)

(ii) The basic purpose of insurance rs

(loss transfer/loss sharing)

PNB P aribas)

(iii) Chances of insurabilitY

increases. (increases/decreases)

(iv) The first step in the risk management prqcess ls

(risk identification/risk avoidance)

(v) The general insurance business in India was

nationalized in the year (.197611972)

(vi) ...... .. . .. . in insurance is option that gives policy

holders an additional coverage' (Warranty/Rider)

(vii) Aviva Life Insulance is a joint venture bctween

Aviva Life and ................... (Dabur Group/

(b) What are the benefits of insurance to individuals and

societY ? (7)

Aqr d qfrilR( qt rftqr + GFA ifq ftrar& qr sdn 6t r

qk l.c'qqrm A fts frqr * <rq er I t

(a) How are the maturity claims settled by the life insurance

(8)

.. as the age

I

z

T

(q)

(€)
(viii) Consequential loss in fire insurance meansl""" '

' ---' 
1,or. due to collapse of walls at the tim€ of fire/

loss of Profit on account of fire) 4

(v) ro t sEro

cr( ffqq aq er Sn e<r<r

Aq6-d +

(a) g-+ffw(vi) E{ +saT t qrdr -ftdr 6T

&qr *ar i r

(o) Mtt(rii) w +tr{r t q-+ 6I

&qr *ar t r

companies ?
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(b) Match the following columns :
(1)

(i) It does not contain terms

and conditions of insurance

(a) Group

Insurance

(ii) lnsurer sPreads the loss to

another insurer

(b) LIC Konral

Jeevan

(iii) Scheme offered bY

emploYers

(c) Double Insurance

(iv) Selling of lnsurance

products bY Bank

(d) Cover Note

(v) Subject matter is insured

with more than one insurer

(e) LIC Jeevan

Ankur

(vi) Parents are insured in

this plan.

(f) Reinsurance

(vii) Kids are insured in

this plan.

(g) Bancassurance

(sr) qff B-6-n 61 SqTs 6'<d R< erq fi '

'(i) 3tR€m dr{'n E'rA}< ffi ' ' t,'lT'd'd TR

rn y6-fr $-s-{ A-{r ffi fr r (y-{zo-a+-a)

(ii) fiqr ul 1lTd 3*c ............... + I (nfr or 3l-{rqr'/E,ft

t6't erqRr )
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