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1.  Write your Roll No. on the top immediately on receipt of
this question paper.
) 2. Attempt all questions (Each Questions are compulsory).

3. Answers may be written either in English or Hindi; but the
same medium should be used throughout the paper.
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1. What requires in the management of small enterprises is

professionalism. Discuss this statement in the context of
lack of professional management approach in this sector.

OR

Business succession planning never comes in the agend;l’ ) (
proprietary and partnership business particularly in small

businesses. Discuss.
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2. Designing businesses is one of the important dimensionS( % (
operation management. Elaborate the statement and explain
with examples.

OR
(a) Write a note on inventory methods.

(b) Briefly explain Input-output analysis under production,
planning & control.
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Discuss the concept and relevance of consumer behavior in
marketing.

OR
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4. (a) Why there is a need for preparing a Bank Reconciliation
Statement. &

(b) Find out Debt-equity Ratio from the following.

Equity Share Capital 50,000 shares of Rs. 10/- each,
8% Debenture Rs. 10,00,000, Retained Earning Rsa
50,000; Profit & Loss A/c Rs. 1,50,000;

(c) What is the utility of calculation of Financial Ratios?
OR

(a) Find out Profit when a trader sells goods @ 20% on
Sales from the following:

Opening Stock Rs. 20,000; Purchases Rs. 1,40,000;
Salary & Wages Rs. 25,000 Factory Insurance Rs.10,07™
Carriage Inward Rs 8,000; Closing Stock Rs. 18,000.

(b) Lease Financing

(c) Explain the Concept of operating profit under cash flow
statement by giving examples.
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b 3. (a) Explain the benefits of internet browsing in the context
of generation of business idea.

(b) In what ways modern office is different from traditional
office?

OR

(a) Write a note on Office manual

(b) Use of spread sheet in office operations.
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