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1.(")

(b)

Briefly describe any oue ADR mechanism for out
of court settlement of consumer disputes.

sqfrmr ffi * qrqrffq * er6{ {catdr * H
ffi !l*, ADR ir"r 6r {fsq fu+tur {fqq r s

What is Maximum Retail Price? How does a

consumer gain from the provisions of MRP?

3rlffidc qEtr {s qr t ? MRp + xrssri t
sq+ftr fuq r-{R qrctfu{ ildr +? 7

3r$

(b) Briefly lirt any fottr recent developmetrts in the
field of consumer protection in India.

crd I scctfir ftqq * fre d ue fr * qn
ft*rfr d q* r*tqt | 7

or(ilrsD
(a) Starc the conditions which indicate an abuse of

dominant position by an enterprise as per the
Competition Act.

cFffi* qfsFrcq * qdrtd,ffi auc gnr qsft

xtn$ fuft + EFq+rr fi {'i;d f*-{ Rrffi t
ftildrt? 8

(b) List the provisions of Competition Act relating to
regulation of combinations.

gqrM + f{qqa. t nrrF*ril {M sftrf{cc
* nnqrfr w q*m dfeqr 7

5. Write short trotes on any tftree of the following:

(a) Role of Supreme Court under CPA

(b) National Consumer Hetpline

(c) Product Testing

(cl) Food Safety Standards.

FrqfdFc( t tf ffi'fra qr dlem ffi'*1&q:
(a) cPA * srfi+ vetq qrqffiq 41 {Fr*,r

5

l,/

or(arFq
(a) What is "misleading advertising"? State the major

laws regulating advertising in India.

'srqfi i{drr{'Rr 6rdr tl qrm q ffir +r
Frqfi-d *.d * gw erlr rc6q r 8

(b) }Ufiat is the role of BIS in consumer protection?

ec+sr {rqur i rirs +t €r {Fffir t? 7

2. (a) Who can file a complaint under the CPA, 1986
and on what grounds can he do so?

cPA" 1986 * a-rq +{, qt{ f*-q qrqrt c{,

frr+rrd <r.r< irr qq-dr t z 8

(b) Enumerate the six rights providcd under Section 6
of the CPA

CpA *.so-s 6 I Rt rrt s: grfffi d Fr<r{S r

7

P. T. O.
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(b) What action can be taken by a consumer court in
following cases:

(i) Frivolous and vexatious complaints

(ii) Non-compliance of the order of Consumer
Forum.

FTqfdfud gff { sc+fir zrmtrq eRr .FTr

6rffi 61 qr v6-fr t?
(i) (B 3+{ dq.rq ffi
(ii) sc+ffir +{c * sTrt{r 6r sr;qqRr{ t 7

Or (utltlg
(a) State the composition, powers and jurisdiction of

District Forums-

ftrd{T s}rc + trfi, {Tkd aql {ftcr Ar d
"rdr5q | 8

(b) Cite any leadiug case of medical negligence
decided by the National Commission under the
CPA.

cPA + 3l-d4il {rfiq +'ff{H em Froft fsffic
ETrc{td * ffi ffioft sK 6r rfrs *H r z

4. (a) What kinds of agreements are presumed to have
an appreciable adverse effect on competition in
India?

qrcd t xFrssf v{ F*,q rsR + qrgtd em
gtr6:+q xftr{-d xqrq qft-6ftrd t ? 8
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or (wErq
Briefly explain the following terms as mentioned in the
Consumer Protection Act (attempt any five):

(a) Appeal

(b) Defect in goods

(c) Consumer

(d) Limitation period

(e) Spurious goods and services

(Q Unfair trade practice.

cpA d -dfis-d Frqfefur.rd d {firq t sr{r{q:

(a) w*e

O) crn t fc
(c) sv**r
(d) Tfrcr ffifq
(e) :rqid {lE q isr(
(0 r1fs-d;qlqrRs ardr6g 1 5x3=15

3. (a) What is the procedure for filing and hearing of a
mmplaint at a musumer forum?

sq*{f,T st{c t frr+rrril q* sr€R *lf ft g+}
+tnBqr+qr€7 8

P. T. O.


