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1. (a)

(b)

(a)

(®)

2. (a)

(b)

2

Briefly describe any one ADR mechanism for out
of court settlement of consumer disputes.

3ysie faamet & e % am) @t & fad
fodt t& ADR @3 1 dftra faagor dfaw) 8

What is Maximum Retail Price? How does a
consumer gain from the provisions of MRP?

Afwad U qed F41 8 ? MRP & aum ¥
Iyl fFe YR arwifea grar 8 2 7

Or (39a) ;
What is “misleading advertising”? State the major
laws regulating advertising in India.

‘we oo’ @ frar 87 W A famel @

frafira % ¥ &1 FHA FaRY | 8
What is the role of BIS in consumer protection?
JusIeH WO ¥ BIS & T fivE 3 2 7

Who can file a complaint under the CPA, 1986
and on what grounds can he do so?

CPA, 1986 & deq @4, 3 fapd mul @
YT TR w gHaT © ? 8

Enumerate the six rights provided under Section 6
of the CPA.

CPA & @8 6 & fad T & fusri & AFRT )
7

(b)

(a)

(b)

(a)
(b)
()
(@)
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Briefly list any four recent developments in the
field of consumer protection in India.

qd ¥ IqMaar W0 & 49 ¥ T @ F 9N

famral =t gt a9 | 7
Or (319an)
State the conditions which indicate an abuse of

dominant position by an enterprise as per the
Competition Act.

gfaeal stfafram & e fedt sem o aosh
yret feafa & geaam & deda fea Reafaar o
fireran & 2 Lvig

List the provisions of Competition Act relating to .
regulation of combinations.

wHEA & freva @ wataa sfoeral sifafaw
& WEgE & YEHET S| 7

. Write short notes on any three of the following:

Role of Supreme Court under CPA
National Consumer Helpline
Product Testing 7

Food Safety Standards.

frafafea & 4 fedt @ W dfera feooft sifse

(a)

CPA & =i wal=a =aared &t i
' P.T.O.
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(b)

(a)

(®)

4. (a)

4

What action can be taken by a consumer court in
following cases:

(i) Frivolous and vexatious complaints

(i) Non-compliance of the order of Consumer
Forum.

frafafgd 42 & Ul g™ g0 3=

FrfaTét H S wEHdl § 2

(i) = i diwed foerrad

(ii) ST BRA F AR H LI | 7
Or (3reran)

State the composition, powers and jurisdiction of

‘District Forums.

ﬁm@w%mmﬁaﬁawtﬁmaﬁ'aﬁ
qaEq | 8

Cite any leading case of medical negligence
decided by the National Commission under the
CPA.

CPA & awia U¥ta swtym g foffa fafrada
AETE & fHdt ol ag & IoE Fa 1 7

What kinds of agreements are presuined to have
an appreciable adverse effect on competition in
India?

wRa ¥ wfawmdl w59 YER ¥ g@sial 3w
T Sfaga wua qRefed 8 2 8
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Or (3rean)

Briefly explain the following terms as mentioned in the
Consumer Protection Act (attempt any five):

(a) Appeal

(b) Defect in goods

(c) Consumer

(d) ‘ Limitation period

(e) Spurious goods and services

(©) Unfair trade practice.

CPA ¥ I=ifEn frafafad vaf & wiia § guzmEe
(a) e

(b) Wi 7 Ffe

(c) JTWrH

(d) € erafy

(e) el Wia g WAL

(f) 3fEq =uis =98 | 5x3=15

3. (a) What is the procedure for filing and hearing of a
complaint at a consumer forum?

ITAE T # faEd ® R w0 sk g
=t whwar @ 32 ' 8
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