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(a) Write your Roll No. on the top immediately on
receipt of this question paPer.

fi c{q-tr{ * clq a+ q{ g.cd Qft{ q( qqiTt +d'f{{
ftrtt r

(b) Answer may be written either in Eagllsh or in
Hhdi; but the same medium should be used
throughout. the paper.
qq qs3-q=t 61 3ir( sfiff qr 16A ES cq qrcr A
Aeq, afu-{ qS st-r cE A qlqr t dt qGc t

(c) Question No. I is compulsory.
qrq 6qi* f elFrqr{ B r

(d) Answer any tso questions from question nos.
2to4.
qsc riqr 2 t 4 i t ffi A qrfr + sfi Afrcl

P.T.O.

rd



72035

(e) AII questions carry equal marks.
q* c{+ * ericr scri t r

1. Write short notes on a.rry two of the following :

5+5= 1O

ffi&T q t f6-€ * qr rifu.o ftqofi ftfuq :

(a) Anger Management
dq cdq{

(b) Effective Communication
qqTfr fiqR

(c) Stress Management
6nrs qGiifq

2. Describe the experience of anger as an emotion
with reference to its physical and psychological
manifestation. Provide an effective technique for
anger management. 5+5= 10
aiq + sr,fis ST cmft clrflfus eft( q-nffi{s elFrqk *
{i<ci q q+ qf{fl + sc i qfrord srftq tffirq r6iqi + if,q
w cYtff <-+-fi-+ qenq 

r

3. Eiaborate the features of Daniel Goleman's Model
of Emotional intelligence. 10
afrq-d iAq-{ + Cfs-m Gltq E+qrrd qtRrq'€ * Ra)s-drar}
qil Bq.ddeql

4. Discuss various coping resources for effective
stress ma-nagement. 10
qqrA <rqrq cEiq{ * foc ER--{ g+re-or r{mq-* rr< q-ef

d&ql
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