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(a) Write your Roll No. on the top immediately on
receipt of this question paper.

wnw~w%m*@%wg&raﬂﬁwmﬂﬁ=faf
e |

(b) Answer may be written either in English or in
Hindi; but the same medium should be used
throughout the paper.
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(c) Question No. 1 is compulsory.
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(d) Answer any two questions from question nos.
2to 4.
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(e) All questions carry equal marks.
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Write short notes on any two of the following :
5+5=10
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(a) Anger Management
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(b) Effective Communication
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(c) Stress Management
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Describe the experience of anger as an emotion
with reference to its physical and psychological

manifestation. Provide an effective technique for
anger management. 5+5=10
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Elaborate the features of Daniel Goleman's Model
of Emotional intelligence. 10
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Discuss various coping resources for effective
stress management. 10
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