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Instructions for Candidates

1. Write your Roll No. on the top immediately on receipt

of this question paper.

2. Answers may be written either in English or in Hindi,
but the same medium should be used throughout the

paper.

3. There are four questions in total in the question paper.
The students are required to answer only three
questions. The question no. 1 is COMPULSORY.

4. All questions carry equal marks.
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Write short notes on any twe of the following :

(5+5)
(i) Cultural sensitivity and competence.
(it) Rapport Building.

(ii1) 'Responsibility and Accountability.
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What is Johari Window, and how is it used in personal
growth and development? Describe the four quadrants

of the Johari Window model. (10)
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What is recording in the context of group work?
Discuss its importance and elaborate on the different

types of recording methods used. (10)
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How can networking, advocacy, and public relations

contribute to community mobilization? (10)
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